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This publication is one component of A Self-Instructional Course in Student Financial Aid
Administration. This Second Edition of the course consists of the following modules:

1.
2.
3.
4,
5.
6.
7.
8.
9.

Student Financial Aid Administration: Course Study Guide and Introduction to the Field
Federal Student Financial Aid: History and Currc:t Sources

The Legislative and Regulatory Processes

Roles and Responsibilities of the Financial Aid Office

Title IV Institutional and Program Eligibility

General Student Eligibility

Calculating Cost of Attendance

Need Analysis

Award Packaging

The Pell Grant Program

The Stafford Loan, SLS, and PLUS Programs

Campus-Based Programs: SEOG, CWS, and Perkins Loan

Verification

Authorization, Fiscal Operations, and Reporting

Internal Aid Office Management and Institutional Quality Control

Forms and Puolications

Evaluation of Student Aid Management: Self-Evaluation, Audit, and Program Review

The course includes a Support Bocklet with the complete course glossary, acronyms, key resources,
bibliography, and index, as well as addresses of publishers mentioned in the course. The Support
Booklet also offers guidelines for further study.




UNITED STATES DEPARTMENT OF EDUCATION
WASHINGTON, DC 20202

October 1988

Dear Colleague:

We are pleased to present the SeconG Clition of A Self-Instructional Course in
Student Financial Aid Administration. This updated version of the course
originally published in 1986 incorporates provisions of the Higher Education
Amendments of 1986, with 1987 Tecnnical Amendments and subsequent amendments.

The purpose of the course remains the same. It is designed to provide
neophyte financial aid administrators (those with two years or less experience
in student zid) and other institutional persornel with a systematic
introduction to managen..nt of federal financial aid programs authorized by
Title IV of the Higher Education Act. Students of the course will gain a
fundamental understanding of the roles and responsibilities of participating
institutions and of student aid administrators. On completion of the course,
they will be prepared to expand this knowledge with the use of training and
reference materials, on-site training opportunities, and contacts with other
members of the profession.

The materials were revised under a contract with the Washington Consulting
Group. The text was reviewed for technical accuracy by many staff members of
the Office of Student Financial Assistance (OSFA). Special acknowledgement is
due to both project staff and OSFA specialists for accomplishing very
wide-ranging modifications of the text during a period when much legislative
and regulatory activity affecting student aid was in progress.

Your comments and suggestions regarding any aspect Gf the materials are
welcome, OSFA is particularly interested in learning 1) the level of
experience and job responsibilities of perscnnel at your institution using the
modules; 2) the purposes for which they ars being used (for example,
self-study, training new staff, reference); and 3) whether you feel that this
publication is among those that OSFA should cont:nue to update and disseminate
annually. You may send your comments to the Training Branch, OSFA/ED, 400
Maryland Avenue S.W., Washington, D.C. 20202.

Sincerely,
]
# . . Meee
ey L. Newtnan Daniel R. Lau
Deputy Assistant Secretary for Director, Student Financial
Student Financial Assistance Assistance Programs
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MODULE 12

CAMPUS-BASED PROGRAMS:
SEOG, CWS, AND PERKINS LOAN

The technical information in this module
is based on laws, regulations, policies,
and procedures in effect as of:

August 20, 1988




This is ore component of A Self-Instructional Course in Student Financial Aid Administration. This
Second Edition of the course has been prepared by The Washington Consulting Group, Inc., under a
contract with the U.S. Department of Education.

The course consists of 17 modules and a support booklet. It provides an introduction and guide to the
administration of student financial aid programs authorized under Title IV of the Higher Education
Act of 1965, as amended. The titles of the modules are listed on the inside front cover of this
publication.

Institutions may freely reproduce the course for their own use. For more information on the course,
contact one of the Department of Education offices listed on the inside back cover of this publication.
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MODULE 12

CAMPUS-BASED PROGRAMS: SEOG, CWS, AND PERKINS LOAN

Q LEARNING OBJECTIVES

After completing this module, you will be able to describe the provisions of the three
campus-based programs. In particular, you will be able to:

< define the term campus-based;

¢ understand institutional responsibilities for administering the campus-based programs:
the Supplemental Educational Opportunity Grant (SEOG), College Work-Study (CWS),
and Perkins Loan programs;
describe the three campus-based programs;

understand the coordination requirements for the prevention of overawards;

describe the transfer provisions of the SEOG and CWS programs, and relate this
flexibility to the fund management plan;

describe the carry forward/carry back provisions of the CWS prograrm;
understand student eligibility requirements for the three campus-based programs;

describe job placement requirements for the CWS program; and

¢ 2 4

describe the institution's due diligence responsibilities for the Perkins Loan program.

Q INTRODUCTION

The subject of this module is the campus-based programs: the Supplemental Educational
Opportunity Grant (SEOG), College Work-Study (CWS), and Perkins Loan (formerly the
National Direct Student Loan) programs. These three federal programs provide funds
directly to participating institutions. As we discussed in Module 9, Award Packaging,
institutions are responsible for developing policies to select eligible students and award
campus-based funds to them.

In this module we focus on the three federal aid programs that allow an aid administrator to
Create award packages that best meet the needs of students. Within federal regulations,
institutions have flexibility in the use of CWS, SEOG, and Perkins Loan program funds. In
addition to developing the policy for awarding these funds to meet students' financial needs,
the aid administrator may transfer a limited amount of funds between two of the three
programs and between award years. These transfer provisions enable institutions to manage
their annual award allocations and to meet institutional and student needs most effectively.

Tweive-v
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The Supplemental Educational Oppertunity Grant (SEOG) program provides grant assistance
to students with exceptional financial need who have not yet earned a bachelor's degree or its
equivalent. As its name suggests, this grant program supplements the grant assistance offered
by the Pell Grant and other state grant programs, especially for high need students.

The College Work-Study (CWS) program provides on- and off-campus job opportunities for
eligible undergraduate and graduate students who would not be able to enroll or remain
enrolled without CWS earnings. The CWS program is a matching funds program, requiring
different percentages of matching funds from employers depenc” 1g upon the category of CWS
employment. Institutions determine the amount of CWS awards, which, in combination with
other aid, must not exceed a student's financial need.

The Perkins Loan (formerly National Direct Student Loan) program provides low-interest
(5%) loans to both undergraduate and graduate students who show exceptional financial need.
This is another matching funds program, with the institution contributing at least one-tenth
of the total Per \ins Loan fund. Loan amounts are based on the student's academic level and
the institution's packaging policy. The institution making the loan is responsible for collect-
ing repayment on the loan once the student graduates or withdraws. Repayments returned to
the institution's loan fund are loaned again to other eligible students from this revolving fund.

Institutions apply annually for campus-based funds. Your institution may participate in one or
more of the programs. Regardless of your level of participation, it is vital for you to have a
knowledge of program coordination requirements and management responsibilities. This
module will provide an overview of all of them. Because of the varied purposes and adminis-
trative requirements of the three programs, they call for careful study and monitoring. We
will present a description of each program and provide guidelines and case studies to assist
you in managing them.

Coordination of all the Title IV programs in award packaging was discussed in Module 9.
Further discussion of institutional management and reporting requirements for campus-based
programs will be found in Modules 14 and 15. All of these modules provide essential
information on how the campus-based Title IV programs operate.

Q FOR SPECIAL ATTENTION...

Major changes have occurred as a result of the Higher Education Amendments of 1986, as
amended by the Technicai Amendments of 1987. Some of the most significant changes
affecting the campus-based programs are:

< themetho »fallocating funds to institutions under each program has been changed.
< if an institution’s allocation of funds is directly or indirectly based on the financial need
of students who are enrolled on a less-than-half-time basis, the institution must use a

reasonable portion of its campus-based allocation for awards to those students.

< the maintenance of effort requirement for the SEOG and CWS programs has been
eliminated.
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< toallow for uneven variations in a student's costs or resources during an academic year,
an institution may provide additional SEOG funds for a particular payment period.

¢ apreliminary determination of Pell Grant § gram eligibility must be made for an
undergraduate applicant for the Perkins Lo..n program.

new deferment provisions have been added for Perkins Loan borrowers.

proprietary schools may now employ students under the CWS program if the on-campus
employment positions are directly related to student services.

< the federal share of CWS compensation earned by students working for the institution,
for a federal, state, or local agency, or for a private nonprofit organization will be 80%
for the 1988-89 award year but will be reduced in subsequent award years.

¢ the federal share of CWS compensation for students working for private for-profit
organizations will be 60% for the 1988-89 award year but will be reduced in subsequent
award years.

< asecond job location and development program was added to the CWS statute. This
program authorizes an institution te use up to 10% of its CW'S allocation or $20,000,
whichever is the lesser amount, to fund a Community Service Job Location and
Development Program.

More details of these and other changes are given in later sections of this module.
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PRE-TEST

1. Transfer of funds between programs is allowed only in:

a. Perkins Loan and SEOG
b. CWS and SEOG
¢ CWS and Perkins Loan

2 The purpose of a Perkins Loan exit interview is to: (circle all that apply)

stress the borrower's rights and responsibilities under the program

collect the first loan payment prior to the student's departure from the institution
have the student sign a promissory note for the cumulative amount borrowed
carefully review the terms of the loan and the borrower's repayment schedule

RO

3. Inalmost all cases, institutions are required to pay students employed under the College
Work-Study program at least the federal minimum wage rate. True or False?

4. In administering the campus-based aid programs, which of the following officials or
agencies has responsibility for the selection of campus-based aid recipients?

a. a state student loan guarantee agency

b. the institution's financial aid administrator
¢ the Pell Grant procecsor

d. the Department of Education

U

th

nless a special waiver is granted, the maximum federal share of gross wages paid for
e CWS program is: (circle all that apply)

90% for Community Service Learning program employment
80% for all work-study programs in FY 1987-88 and beyond
60% for private, for-profit sector employment

40% for all forms of student employment

a0 oW

6. Institutions participating in the campus-based programs are allowed to support the
administrative costs of the programs by: (circle all that apply)

a. subtracting their Perkins Loan Institutional Capital Contribution from their Perkins

Loan Fund

b applying directly to the Department of Education for an administrative cost
allowance

¢ calculating an administrative cost allowance and taking it from one or more
campus-based accounts

d transferring 10% of SEOG and CWS funds to institutional accounts each year

7. College Work-Study job placements are restricted to on-campus locations. True or False?

Twelve-viii 8/20/88
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10.

11.

12.

13.

8/20/83

Which set of programs is identified as the campus-based programs?

an oW

CWS, Perkins Loan, and SEOG

PLUS, Stafford Loan, and CWS

Pell Grant, SEOG, and SSIG

CWS, Perkins Loan, and Stafford Loan

An institution is required to provide borrowers with full and timely disclosure of their
rights and obligations under the Perkins Loan program, as well as to persistently and
forcefully collect student loans. This process is called:

a.
b.
c
d

due diligence

truth in lending

student consumerism
administrative capability

Which programs allow funds to be awarded to less-than-half-time students?
(circle all that apply)

a.
b.
c
d

SEOG

Perkins Loan
CWS
Stafford Loan

Default on a Perkins Loan occurs when: (circle all that apply)

b.
c
d

a student fails to comply with any terms of the loan

three consecutive late payments have been received from the student

30 days have elapsed in the student's grace period

a student has failed to make a required loan payment(s) or meet the other terms of
the promissory note

Which of the following are characteristics of the SEOG program? (circle all that apply)

N g

~eo

a 10% transfer of funds to the CWS prograin is allowed

funds are awarded to undergraduate and graduate students

matching funds called an Institutional Capital Contribution must be provided each
year by the institution

funds are awarded first to students having exceptional iinancial need

there is a $100 award minimum and $4,600 award maximum per academic year

up to a 5% adminustrative cost allowance may be taken by the institution

Which Title IV student aid program allows a portion of the program's funds to be carried
forward or back (transferred) between award years?

ae g

Stafford /SLS/PLUS
SEOG

CWS

Perkins Loan

1 5 Twelve-1x




ANSWERS

1. b (1221)*

2 aandd (12.18)
3. True (12.11.1)
4 b. (123)

5. a.andc. (127.1,12.7.2)

6. c (1224)

7. False. (1. ?)

8 a (121)

9. a. (12.18, Appendix C)

10. a,b,andc. (124, 12.6)

11. a.andd. (12.16)

12. a,d,e,and f. (1224, 125)
13. ¢ (1222)

*For quick access to info.mation on this question, see this section.

Questions: 13 Your Score: Percentage:
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ALLOCATION AND ADMINISTRATION

OF CAMPUS-BASED FUNDS

12.1 THEINSTITUTIONAL ALLOCATION

The Supplemental Educational Opportunity Grant
(SEOG), College Work-Study (CWS), and Perkins Loan
programs are authorized by Title IV of the Higher
Education Act of 1965, as amended. These programs are
referred to as campus-based because the federal funds
annually appropriated by Congress are allocated directly
to participating irstitutions. Institutions are responsible
for developing policies to select eligible students and
award campus-based funds to them. The specific policies
vary from institution to institution, but must be published,
uniformly applied, and in compliance with Department
of Education regulations. In Module 9 we examined how
twe. institutions developed and applied their policies ix
making campus-based and institutional aid awards.

To participate in the campus-based programs, institutions
must execute a Program Participation Agreement with the
Department of Education. This process is explained in
more detail in Module 5, Title IV Institutional and
Program Eligibility.

To receive an annual allocation, or authorization, for one
or more of the campus-based programs, institutions must
submit an application to participate each year. This
application form, referred to as the FISAP, is submitted
to the Department of Education in September of each
year. Institutions may apply for funding for any or all of
the campus-based programs. This process is explained in
more detail in Module 14, Authorization, Fiscal Opera-
tions, and Reporting.

The annual allocation for each ¢! these programs is
directly distributed to participating institutions
according to a statutory formula. The actual amount of
federal funding received by an institution is based upon a
number of factors. These factors include:

< total full- and part-time enrollment;

< the number and income levels of eligible aid
applicants;

In this module, we are using "Perkins
Loan" to refer to the Title IV campus-
based loan program formerly known as
the NDSL program. Officially, Perkins
Loans are loans made to first-time
borrowers for periods of enroliment
beginning July 1, 1987. Their terms
differ in some respects from those for
the earlier NDSL (Defense/Diract) loans.

For information on institutional
participation in campus-based Title IV
programs, see Module 5, Title iV
Institutional and Program Eligibility.

FISAP is an acronym for the Department
of Education’s Fiscal Operations Report
(report of expenditures from the previ-
ous award year) and Application to
Participate (for the upcoming award
year). This combined document,
serving both purposaes, is filed each
year with the Department of Education.

For further information on the FISAP,
see Module 14, Authorization, Fiscal
Operations, and Reporting.

For a detailed explanation of the cam-
pus-based aid funding process, see the
Higher Education Amendmaents of 1986:
* Section 413 D for SEOG

+ Saction 442 for CWS

* Section 462 for Perkins Loan

Twelve-1
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total tuition and fe. .venues;
total institutional grants and scholarships;

total state and Pell Grants;

¢ < < <4

the previous award year's expenditures for each
campus-based program;

< the institution's request for campus-based funding;
and

< for the Perkins Loan program, the amount of cash
on hand an institution has in its Perkins Loan Fund,
the Perkins Loan default rate, and the amount of
Perkins Loan collections.

While the funding formula is complex, all institutions are
assured equal treatment in determining their share of
available campus-based program funds. Participating
institutions that submit an application receive an official
notice of funding. This authorization letter lists the
institution's federal allocation for each campus-based
program: SEOG, CWS, and Perkins Loan.

These types of assistance represent both gift aid and self-
help programs. Most institutions award combinations of
grant and self-help aid called financial aid packages.
Awarding financial aid packages according to an
established policy ensures that limited grant funds are
distributed to as many eligible students as possible. An
equitable policy may require students to contribute to
their educational costs through work and/or borrowing.

Participating institutions have the administrative
responsibility for identifying those students who have
the greatest financial need; awarding student aid to
eligible students according to established policies and
procedures; and coordinating all sources of student aid to
prevent awarding aid to students in excess of their
financial need. In addition, institutions must;

< provide information to their students on selection
criteria and packaging policies;

< maintain records to support campus-based awards
and expenditures; and

< complete the FISAP. 15

Twelve-2

The authorization letter includes the
annual amount of program funds
allocated to an institution. This amount
is often referred to as an institution's
authorization.

An institution whose campus-based
allocation is either directly or indirectly
based on the demonstrated need of
students attending that institution on a
less-than-full-time basis must make a
reasonable portion of its campus-based
funding available to such students. The
institution must establish a policy for
awarding campus-based funding to
less-than-full-time or less-than-half-time
enrolled students.
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122 FUND MANAGEMENT

The effective ad'ministration of the campus-based
programs requires an overall fund management plan. This
plan should be developed on an annual basis, and should
reflect the unique characteristics of the institution and
the financial needs of the students who may enrcil.

The primary objective of the fund management plan is to
expend all of the available campus-based funds to meet
as much of the financial need of as many eligible students
as possible. Financial aid administrators develop a fund
management plan based upon a number of factors, includ-
ing the following:

¢ projections of the financial needs of eligible students
expected to enroll;

< estimates of aid to be received from the Pell Grant
program and other sources; and

¢ the institution's financial aid packaging policy.

An effective fund management program allows an
institution to make sufficient award commitments to
students to ensure that funds will be fully utilized
without overcommitting funds. While this might appear
simple, the process is actually quite complex, and relies
heavily upon the aid administrator's professional
judgment and ability to make accurate projections
regarding the need for campus-based aid. Developing a
fund management plan which fully utilizes each year's
institutional allocation is a key factor in effectively
meeting institutional and student needs and in
demonstrating the institution's administrative
capability.

12.2.1 Transfer Provisions

The federal regulations for SEOG and CWS give the
institution and the financial aid administrator flexibili-
ty in developing a plan to expend the institution's annual
allocation for the two programs. While the institution
receives a specific annual allocation for SEOG and CWS,
special administrative provisions allow the transfer of a
percentage of funds between the two programs.

Matcl’'~+ Requirements

CWS: The amount of institutional match
for CWS is determined by the type of
CWS employment and will change in
future years (see Saction 12.7.2 for
more details of federal matching
requirements in the upcoming academic
years). Currently, the maximum federal
share is:

» On-campus and off-campus CWS jobs
at nonprofit organizations: 80% for
1988-89

- Off-campus, private, for-profit sector
CWS employment: 60%

» Community Service Learning Program
(CSL program): 90%

Perkins Loan: "New Federal Capital
Contribution” (FCC) is the term used to
describe new federal funds allocated to
an institution in a given award year for
the Perkins Loan program. New federal
Perkins Loan capital is matched with
institutional dollars, called an Institu-
tional Capital Contribrition (ICC). The
ICC must be at least one-ninth of the
FCC amount (that is, at least one-tenth
of the total new amount to be added to
the Fund).

SEOG: Beginning with the 1989-90
academic year, the SEOG program will
require institutional matching funds.
The federal share may not exceed:

* 95% in award year 1989-90

* 90% in award year 1990-91

» 85% in award year 1991-82 and
thereafter

However, a school that quaiifies undar
the Strengthening Institutions program
(34 CFR Parts 607 and 608) will receive
100% of the SEOG amounts it awards
provided it requests such an incicased
federal share as part of its regular
SEOG funding application for the year.
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Within the same award year, the institution may:

< cither transfer up to 10% of the CWS allocation to
the SEOG program to be expended as SEOG awards

< or transfer up to 10% of the SEOG allocation to the
CWS program

These transfer provisions allow the institution flexibility
in developing a fund management plan. Special permis-
sion for such transfers is not required. The institution
reports allowable transfers between the two programs on
the annual FISAP. However, if the institution is unable
to fully utilize the transferred funds, the unused amount
must be transferred back to the original program.

Example 1: Using the Transfer Provisions

This is an illustration of how an institution can use the
transfer provisions of the SEOG and CWS programs to
support an overall fund management plan. Institution A
receives the following campus-based program
allocations:

SEOG Program: $100,000
CWS Program: 75,000
Perkins Loan Program: 25,000

(new Federal Capital Contribution)

The financial aid administrator has carefully considered
the needs of eligible students, the number of CWS jobs
available, and the institution's packaging policies. The
projected fund management plan calls for 100 CWS
awards to students averaging $1,000 per student. This
plan will require the following funding:

Average CWS Award $1,000
Projected Number of Students x 100
Projected Gross CWS Wages $100,000

The institution was awarded only $75,000 for the CWS
program. What amount of federal funds would be needed
to support the planned expenditure of $100,00 for CWS
wages? The calculation is described in the margin on the
next page.
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In this example, we are assuming that
the institution takes the maximum
administrative cost allowance (ACA) of
5% for the SEOG and CWS programs.
(For further details, sae Section 12.2.4.)




The calculation shows that the institution will need a
total of $85,000 in federal funds to support the planned
CWS expenditure of $100,000. An additional $10,000 in
federal funds is needed to bring the total federal CWS
funds to $85,000. Regulations allow the institution to
transfer up to 10% of the SEOG allocation to the CWS
program. Therefore, the institution can transfer 10% of its
SECG allocation of $100,000, or $10,000. This is exactly
what is needed for the CWS program.

CWS Federal Allocation $75,000
+ 10% Transfer from SEOG +10.000
Total Federal CWS Funds Available $85,000

Gross CWS Wages Available = Total Federal CWS Funds Available
85
$85.000 = $100,000
85

Funding for the CWS program can be summarized as
follows:

5% CWS Administrative Cost Allowance  $5,000

80% Fedsral Portion of Wages $80,000
20% Institutional Share of Wages _$20.000
CWS Program: Total Funds Needed $105,000

The SEOG program will now operate with reduced
funding as follows:

SEOQG Allocation $100,000
- Maximum 10% Transfer to CWS - 10,000
Available SEOG Allocation $30,000

Suppose thz institution wishes to take the full SEOG
administrative cost allowance (ACA), which is 5% of
awards. The available SEOG allocation must be divided
into SEOG awards to students and the ACA. The
calculation is shown in the margin. Funding for the SEQG
program can be summarized as follows:

Available SEOG Allocation of $30,000 Divided into:

SEOQG Available for Awards to Students $85,714
5% Administrative Cost Allowance for SEOG $4,286
8/20/88 2?1

CWS Calculations
Let gross CWS wages available = C.
Federal CWS funds will pay up to an 80%
portion of this, and up to 5% ACA.

Total federal CWS funds = .80C + .05C
= 85C

We want gross CWS wages, C, to be
$100,000.

Total CWS federal funds needed = .85C
= .85 x 100,000 = $85.000

CWS federal allocation is only $75,000.

Amount to transfer = 85,000 - 75,000
= $10,000 from SEOG

5% CWS administrative cost allowance
= .05C » .05 x 100,000 = $5,000

80% federal poition of wages = .80C
= 80 x 100,000 = $80,000

20% institutional share of wages = .20C
= .20 x 100,000 = $20,000

Total funds needed = .05C +.80C +.20C
= 1.05C

SEOG Cakulations

Let SEOG awards to students = S.
Then the 5% ACA = .0SS.

Total available SEOG allocation =

Total of awards to students + ACA
= S + 058 = 1.058

1.05S = $90,000

S = $30.000
1.05
= $85,714 for SEOG awards

.05S x $85,714
= $4,286 for ACA (SEOG program)
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12.2.2 CWS Carry Forward/Carry Back Provisions

The College Work-Study program regulations include
svecial transfer options. In aidition to provisions for the
transfer to and from the SEOG program, CWS regulations
allow institutions to carry forward up to 10% of the
current year allocation to cover CWS program
expenditures in the next award year. The carry back
provision allows the institution to transfer up to 10% of
the next award year's CWS authorization back to the
current award year to cover current year CWS program
expenditures. These provisions for carry forward/ carry
back transfer between the iiscal year ailocations provide
institutions with flexibility in managing CWS program
expenditures.

Example 2: Carry Forward/Carry Back Provisions

+ Carry Forward: Greater Downtown Business College
received a significant increase in its CWS authorizazion
for the 1987-88 award year. A’.hough job development
efforts have been increased, the aid administrator
projects he will be unable to use all available CWS funds
by June 30th, the close of the awz1d year. He anticipates
he will have no difficulty in using them during the
1988-89 award year. Therefore, he decides to carry
forward 10% of his 1987-88 CWS authorization into the
1988-89 year.

1987-88 CWS Authorization - $150,000
—Xx.10
Maximum 10% Carry Forward $15,000

After Carry Forward, Remaining CWS
Funds Available for Use in 1987-88  $135,000

1988-89 CWS Authorization $158,000
Carry Forward from 1987-88 415,000
Total Federal CWS Funds ior 1988-89  $173,000

+ Carry Back: Marge Moore at Hometown University
realizes that she will need additional CWS funds for the
current award year to keep students continuously
employed through the close of the Spring semester. She
calculates a 10% carry back of CWS funds, transferring
them from the upcoming 1988-89 year back to the current
1987-88 award year.
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Carry Back Procedures: After the
institution has received its final annual
campus-based authorization letter (in
the spring each year), it may withdraw
up to 10% of its next year's CWS
allocation from its ED Payment System
(ED/PMS) account and add it to its
current year CWS allocation. These
funds can then be spent during the
current award year until it closes on
June 30,
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1938-89 CWS Authorization $275,000
—x.10
Maximum 10% Cary Back $27,500
After Carry Back, Rernaining CWS Funds
Available for Use in 1988-89 $247,500
1987-88 CWS Authorization $245,000
Carry Back from 1988-89 + 27,500
Total Federal CWS Funds for 1987-88 $272,500

12.2.3 Perkins Loan Fund Management

The annual federal allocation for the Perkins Loan
program is called the Federal Capital Contribution
(FCC). The institution must provide matching funds equal
to at least one-ninth of the amount of the new FCC. Fund
management for the Perkins Loan program is more complex
than for the other campus-based programs because the
funds available for Perkins Loan awards come from
several sources.

The Perkins Loan Fund is a "revolving fund.” In addition
to annual Federal Capital Contributions and the required
institutional matching funds, the institution's Perkins
Loan Fund contains repayments of interest and principal
from student borrowers. The institution must project the
amount of repayments to be received during the award
year to accurately determine the total of Perkins Loan
funds available for awards. Institutions may also receive
reimbursements from the federal government for teacher
and military loan cancellations. For National Direct
Student Loans, these funds are deposited into the institu-
tion's Perkins Loan Fund. Funds received for military and
teacher cancellations on National Defense Studen: Loans
(loans made before July 1, 1972) are institutional funds
that do not have to be deposited in the Fund.

Example 3: Projecting Funds Available
for the Perkins Loan Program

Perkins Federal Capital Contribution (FCC) $252,000
Institutional Capital Contribution (ICC) = 1/9 x $252,000 = 28,000

Projected Rapayments 120,000

Cashon Hand 19,200

Reimbursement from ED for Teacher/Military Cancellations 0

Collection Costs - 2,480

Total Perkins Loan Funds Available for $416,720
This Year's Program
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An institution's Perkins Loan Fund is a
revolving fund because new loans for
current and future students are partly
financed from loan repayments made by
previous borrowers.

Perkins Loan funds must be invested in
insured or collateralized interest-bearing
bank accounts, or in low-risk income-
produzing securities such as obligations
issued or guaranteed by the U.S.
Goverr.ment. The institution must
exercise the level of care required of a
fiduciary in making these investments.
Any costs incurred in depositing these
funds into interest-bearing accounts
may be charged against the Fund.

Cash on Hand includes unexpended
funds from the previous year, such as
repayments received but not yet
reawarded.

Collection Costs: $9,000 of the
projected $120,000 in collections are
collections from defaulted loans and
therefore subject to collection costs. A
percentage of collection costs can be
charged to the institution's Perkins Loan
Fund--see 34 CFR 674.47 (a) and (b).
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Now we need to calculate the allowable amount of
administrative expense that can be charged to the
Perkins Loan Fund and the amount available for loans to
students. Suppose the institution wishes to take the full
administrative cost allowance (ACA), which is 5% of
loan awards. The available funds must be divided into
Perkins Loans to students and the ACA. The calculation is
shown in the margin.

Funding for the Perkins Loan program can be summarized
as follows:

Total Available Perkins Loan Funds $416,720
« Amount Available for Loans to Students $396,876
+ 5% Perkins Administrative Cost Allowance $19,844

12.24 Administrative Cost Allowance (ACA)

As shown in the calculations above, institutions partici-
pating in the campus-based programs are entitled to an
administrative cost allowance to help defray the expense
of administering these programs. The allowance is based
on the total expenditures for the three campus-based
programs.*

The administrative cost allowance for the campus-based
programs is calculated by adding the following:

¢ 5% of the institution's expenditures in an award
year from the SEOG, CWS, and Perkins Loan
programs up to a total of $2,750,000

< 4% of the institution's expenditures in an award
year in excess of $2,750,000 but less than $5,500,000

< 3% of the institution's expenditures in an award
year in excess of $5,500,000

To receive an administrative cost allowance in a given
award year, the institution must have made expenditures
froma program's funds during that award year. The
administrative cost allowance is based upon expenditures
(awards) made or wages paid to students during the
award year. The administrative cost allowance is
deducted by the school from annual campus-based
authorizations for the SEOG and CWS programs and from
the Perkins Loan Fund. Unlike the Pell ACA, the campus-
based ACA is not an araount sent separately to the school.
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Perkins Calculations

Let tius award year's
total Perkins Loans 1o students = L.
Then the 5% ACA = .05L.

Total available Perkins funds this year
= Total of this year's awards + ACA
=L + .05L = 1.05L

1.05L = $416,720

L = $416.720
1.05
= $396,876 for loans to students

.05L x $396,876
= $19,844 for ACA (Perkins)

*Exception: Institutions administering a
Community Service L.earning (CSL)
program as part of their CWS program
are entitled 1o take a separate adminis-
trative cost allowance equal to 10% of
CWS wages paid to students employed
under the CSL program.,
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The institution may take the administrative cost allow-
ance from each program fund separately, or the combined
amount may be taken from a single program. To take the
total allowance from a single program, the institution
must have expended funds for awards f.om that program
during the award year, and there must be sufficient funds
available.

The institution must use the administrative cost allow-
ance to help pay for the costs of administering the Pell
Grant and campus-based programs. These costs include
general expenses associated with compliance with
program regulations and expenses incurred in carrying out
the requirements for providing student consumer
information services.

12.3 ADMINISTRATIVE COORDINATION

The regulations for the campus-based programs require
that the institution appoint an official, usually the
financial aid administrator, to be responsible for coordi-
nating the campus-based awards with all other sources of
aid. This includes all Title IV and non-Title IV federal
aid and state, institutional, and private sources of assis-
tance (state and institutional grants and scholarships,
outside scholarships, and institutional employment).
The responsibility for coordination applies to need-based
and non-need-based funds provided and to those funds
administered by other institutional offices and academic
departments.

Students receive notification of campus-based financial
aid awards in an award letter. This letter prcvides a
summary of total aid being offered to the student; it may
also explain how the student's eligibility was calculated.
Many institutions give the student information on the cost
of education, expected family contribution, financial
need, aid available from other sources, and other factors
which were used to determine the student's eligibility for
campus-based funds. Providing this information to the
student is not required by regulation, but many institutions
consider it to be a good practice.

The award letter includes provisions for the student to
accept or decline awards being offered by the institution.
It must also include the terms and conditions of awards,
such as the required enrollment level and satisfactory

f) (5
J

For a discussion of award packaging,
tafer to Module 9.

For a more detaiied discussion of finan-
cial need, see Module 8, Need Analysis.
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academic progress standards. In addition, the award
letter must include an explanation of how and when
awards will be disbursed to the student.

The award letter may also provide additional informa-
tion on terms and conditions goverring CWS and Perkins
Loan awards. Students awarded CWS may need to know
how CWS jobs are selected or assigned by the institution.
Perkins Loan recipients will need information about the
completion of their promissory notes and other required
forms.

In general, award letters should include enough informa-
tion to allow students to understand:

< theamounts and types of aid being offered;

< therequirements of the awards being offered by the
institution;

< their responsibilities in accepting awards (i.e. to
return the signed acceptance by the established
deadline, to take the necessary steps to secure CWS
job placement, or to complete required Perkins Loan
forms); and

< what they must do to maintain eligibility for the
awards.

It is also considered to be a good practice to include
information on the institution's appeal procedures for
students not satisfied with their aid packages.

Twelve-10

For a sample award letter, see
Moduie 16, Forms and Publications.
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THE SUPPLEMENTAL EDUCATIONAL
OPPORTUNITY GRANT PROGRAM

The institution may spend its annual SEOG allocation to
provide:

< SEOG grants to eligible students;

< additional student employment dollars through a
transfer of a limited portion of the SEOG allocation
to the CWS program; and

< an allowance to defray the administrative costs of
programs.

124 STUDENT ELIGIBILITY

To be eligible for an SEOG, students must show exception-
al financial need and meet the other general eligibility
requirements for the Title IV programs. For purposes of
the SEOG program, exceptionally needy students are
those who have the lowest expected family contribution
(EFC) and have received a Pell Grant in the current
award year.

In addition, the SEOG program is restricted to undergrad-
uate students. Students are eligible to receive aid from
the SEOG program for the period of time needed to
complete the first baccalaureate degree as long as they
continue to make satisfactory academic progress. Students
who have attained a bachelor’s degree or its equivalent
may not receive aid from the SEOG program.

Many institutional packaging policies give preference in
awarding SEOG funds to students who are enrolled on at
least a half-time basis. Institutions must, however, make
SEOG funds reasonably available to all less-than-full-
time students who show financial need and meet otl.er
eligibility criteria if the institution's annual SEOG
allocation was based in part on the need of those students.
A school has the option of awarding SEOG funds to less-
than-half-time students.

A student may receive an SEOG award for a special
session, such as summer school, if the student is taking
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For SEOG purposes, exceptional need
means having the lowest expected
farnily contribution (EFC) and receipt of
a Pell Grant award. For institutions
which admit students on an ongoing
basis throughout the year an J do not
have firm deadlines for financial aid,
lowest EFC may mean the lowest EFC
for groups of applicants whose aid is
being packaged at the same time.

Reminders:

» A student pursuing a first baccalau-
reate degree may not receive SEOG
or other Title IV funds indefinitely.
Your institution’s standards of
satisfactory progress must specify a
maximum time frame for full- and
part-time students to complete their
degree programs.

* Anincreasing number of students with
bachelor's degrses are enrolling in
new programs of study which are
undergraduate level programs. Such
students do not satisfy the SEOG
"undergraduate” requirement because
this refers to the student's previcus
academic achievements, not the
student's current program of study.
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courses required to complete his or her program of study at
the institution and the student meets all other eligibility
requirements.

12,5 SEOG AWARDS-AMOUNT
AND PAYMENT PROCEDURES

Awards from the SEOG program can range from a
minimum of $100 to a maximum of $4,000 in an academic
year. The institution is responsible for determining
award amounts for individual students. If an institution
has enough SEOG funds available to meet the full
financial need of all eligible students, after the family
contribution and other financial aid resources are taken
into consideration, the SEOG award can be the amount
needed by each student up to annual award maximums. If
this is not the case, the institution's packaging policies
must ensure that the SEOG funds available are
distributed in a consistent and equitable manner with
priority given to students with exceptional financial need
who have received Pell Grants. The pool of SEOG funds
can be increased by a transfer of up to 10% of the CWS
allocation.

SEOG awards made to students attending for a portion of
the academic year may be proportionately reduced. For
example, a minimum $100 SEOG award may be reduced
for a period of instruction, such as summer school, that is
less than the normal payment period.

The institution may disburse an award to a student
directly by check, or by crediting the student's account.
An institution may not disburse an SEQG to a student
unless he or she officially registers for the payment
period. The earliest an institution may directly pay
SEOG funds to a registered student is 10 days before the
first day of classes of a particular payment period. The
earliest an institution may advance SEOG funds to an
enrolled student by crediting his or her account is three
weeks before the first day of classes of a payment period.
The institution must return to the SEOG account any
monies awarded to a student if he or she officially or
unofficially withdraws or is expelled from the school.

Generally, the SEOG awarded for an academic year is
disbursed in at least two payments. In a term-based
institution the payment periods will generally correspond
to the institution’s academic terms (semesters, trimesters,
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or quarters). The amount of each award payment will be
calculated by dividing the total SEOG award by the
number of terms in the academic year (see the example in
the margin). Usually, SEOG payments are equally
divided among payment periods. However, if the student
has uneven costs or resources in different payment periods,
the SEOG payments may be made in unequal amounts. If
the total amount of campus-based funds awarded to the
student is less than $501, the institution may disburse the
SEOG award in one payment.

At institutions using clock or credit hours without
standard terms, the first payment is usually made at the
beginning of the student's award period. The second
payment may not be made until the student has reached
the mid-point of that period and has completed the hours
for which payment has already been received. The total
SEOG award would be divided in half. The institution
may elect to have 1aore than the mandatory minimum of
two disbursements for two payment periods. In this case,
the total SEOG award would be divided by the number of
payment periods in the institution’s academic year.

$1.,200 = Total SEOG awarded

for academic year

2 semesters = academic year

So $1,200 = $600 to be awarded
each semester

2
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[l THE COLLEGE WORK-STUDY PROGRAQ

The annual CWS aliocation can be used for:

< CWS awards to eligible students;

¥ the federal portion of a Job Location and
Development program;

< Community Service Learning program expenditures;

the federal portion of CWS employment in the
private, for-profit sector;

< CWS wages for the prior or next award year;

additional SEOG awards, by transferring a portion
of the CWS allocation to the SEOG program; and

< an administrative cost allowance.

12.6 STUDENT ELIGIBILITY

Student eligibility for participation in the federal

College Work-Study program is based on the same

general student eligibility requirements discussed in Refer to Module & for information on
detail in Module 6. In contrast to the SEOG program, the General Student Eligibility.
work-study prograra provides part-time jobs to both

undergraduate and graduate students. As with the SEOG

program, the institution must develop a policy to award a

reasonable amount of its CWS authorization to students

enrolled less than full-time, if its annual allocation of

funds was based in part upon the financial need of such

students. The institution has the option of awarding

CWS funds to less-than-half-time students.

12.7 THE USES, SOURCES, AND DISTRIBUTION
OF FUNDS UNDER THE CWS PROGRAM

The list at the top of the page shows the various ways an
institution may use its annual CWS allocation. We have
already discussed the fund transfers between the CWS
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and SEOG programs, the CWS carry forward/carry back
provisions, and the institution’s authority to take an
administrative cost allowance. The primary use of CWS
funds is to pay students for on- and off-campus employ-
ment, as well as to pay the federal portion of a Job
Location and Development program and expenditures for
the Community Service Learning program.

12.7.1 The Community Service Learning (CSL) Program
and Job Location and Development (JLD) Programs

Community Service Learning (CSL) Program

An institution may use up to 10% of its CWS funds to
employ students in a Community Service Learning (CSL)
program. These programs develop, improve, and expand
community services (such as educational services, health
care services housing, and neighborhood improvement
projects) fo* ~w-income individuals and families to
improve the quality of their lives. Students awarded
employment under the CSL program must show financial
need and meet all other Title IV eligibility criteria. To
the extent possible, CSL job placements should be relevant
to a student's educational or vocational goals.

A separate 10% administrative cost allowance is availa-
ble to institutions that establish and operate a CSL

program. This allowance is based on the amount of CWS
wages paid to students employed under the CSL program.

Job Location and Development (JLD) Program

Regulations for the JLD program authorize an institution
to use up to 10% of its annual CWS allocation or $30,000,
whichever is less, to expand off-campus job opportunities
for its currently enrolled students. Jobs developed under
this program may be in profit-making or nonprofit
settings, and should, whenever possible, be relevant to a
student'’s educational or vocational goals. Studentsin JLD
jobs are not required to show financial need or to meet
other Title IV student eligibility criteria.

An institution participating in the CWS program must
sign an agreement with the Secretary to establish or
expand the JLD program. The agreement will include the
following provisions:

< the federal share of the program'’s cost will not
exceed 80%;
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the use of the funds and an evaluation of the pro-
gram's effectiveness in benefiting the institution's
student population;

jobs at the institution;

the institution will not use program funds to place
graduating students in jobs; and

¢
existing contracts.

FISAP.

Community Service Learning Job Location
and Development (CSLJLD) Program

An institution may use up to 10% of its annual CWS
allocation or $20,000, whichever is less, to develop

care, literacy, and neighborhocd improvement, which
in the regular JLD, the federal share of program costs is
limited to 80%. However, in contrast to the regular JLD,

students employed in the program must meet all of the
CWS student eligibility criteria.

12.7.2 Sources and Distribution of CWS Funds

the total pool of funds available for CWS wages to
students. The College Work-Study program requires a
nigich of institutional doiiars or services and equipment.
For off-campus CWS employment in the public, private
nonprofit, or private for-profit sectors, the matching
funds are provided by the organization employing the
student. In addition to the institution's annual CWS
allocation, the pool of available federal funds may be
in the CWS program.

The maximum federal share of CWS wages is dependent
on the type of CWS employer and is subject to change in
upcoming award years. The current maximum federal
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the institution will submit an annual report to ED on

program funds will not be used to locate or develop

the program will not displace employees or impair

The institution is required to report its annual expenditure
of JLD funds on the fiscal operations report section of the

community service jobs in fields such as health care, child

address the needs of low-income community residents. As

As part of our earlier fund management discussion in this
module, we noted that federal funds make up only part of

increased through a 10% transfer of SEOG funds to be used

An institution's JLD program may not be
used to:

* locate or develop jobs at the
institution

* place graduating students in jobs

+ displace current employees or impair
the institution's existing service
contracts

See Chapter 7 of the Federal Student
Financial Aid Handbook for further
information on the CSL, JLD, and
CSLJLD programs.

CWS Matching Requirements

On-campus, or off-campus in the public

or private nonorofit sectors--Tha federal

share may not exceed:

» 80% for 1988-89

* 75% for 1989-90

» 70% for 1990-91 and subsequent
award years

Off-campus private for-profit sector--

The federal share may not exceed:

* 60% for 1988-89

» 55% for 1989-90

* 50% for 1990-91 and subsequent
award years
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share of CWS wages is 80% for on-campus employment
and off-campus employment in a public or private non-
profit agency, so that 20% is the minimum institutional
match. In the private for-profit sector, the current
maximum federal share may not exceed 60% (90% of the
funds used for the CSL program). When students are
placed in off-campus locations, the off-campus employer
is required to provide the matching funds. The federal
share of CWS wages may not be used for fringe benefits
such as:

¢ paid sick leave, vacation pay, and holiday pay; or

¢ the employer's contribution to Social Security
(FICA), Workman's Compensation, insurance plaus,
or employee retirement programs.

Institutions or employing organizations may choose to
contribute more than the minimum matching funds. This
increased contribution may be in the form of institutional
or agency dollars or institutional services and equipment.
This effectively stretches federal CWS dollars and
allows a greater number of students to be employed under
the program. If the institution is unable to provide a
greater match for on-campus employment, it may require
an increased match from any off-campus agency where it
places CWS students.

An institution providing its 20% match in non-cash forms
(that is, services and equipment in the form of tuition and
fees, room and board, or books and supplies) must
carefully document the cash equivalent of this non-cash
contribution. For example, if a tuition waiver is given as
a non-cash contribution, the amount of the tuition waiver
should be documented in the student's billing record and
elsewhere in the institution's records. If the amount of
the tuition waiver exceeds the required 20% match for a
particular payroll period, the remaining balance (the
institutional share) can be evenly divided among the
student's CWS payroll checks for later payroll periods in
that award period.

12.8 CWS JOB PLACEMENT

In addition to providing funds to students with financial
need, another major goal of the College Work-Study
program is to provide meaningful job experiences in areas
as closely related as possible to student educational
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programs or career goals. Job placement under the CWS
program may take place on- or off- campus with some
restrictions:

< CWS workers may not displace regular workers by
taking jobs usually filled by full-time employees.

< Proprietary institutions may only place students in
jobs on campus that are directly related to student
services.* CWS5 jobs may not involve recruiting
potential students for enrollment at the school.

< CWS jobs inay not involve political or religious
activity, or serve organizations which limit
eligibility for membership.

Political activity includes working for a candidate for
public office or an elected official, working on a political

campaign, or lobbying on the federal, state, or local level.

Religious activity includes anything that involves the
construction, operation, or maintenance of a building used
for religious worship or instruction.

Institutions that develop off-campus job sites for their
students are responsible for verifying that off-campus
agencies do not violate these restriztions.

12.9 CWS EMPLOYMENT CONDITIONS
AND OTHER REQUIREMENTS

Regulations governing the CWS program require that
students employed under the program enjoy reasonable
working conditions in terms of:

< the type of work they perform;

< the location of their jobs; and

< their individual qualifications and skill levels.
Federal, state, and local employment laws apply to
College Work-Study employees. They must be paid at
least the current federal minimum wage rate. Employers
pay the employer's share of Social Security taxes and

worker's compensation as they would for non-CWS
employees.
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Elgible CWS Employers:

» the institution in which the student is
enrolled

» afederal, state, or local public agency

» a private, nonprofit organization

* aprivate for-profit organization

*Student CWS employment positions
must be directly related to student
services, such as:

» Academic services office

* Library

« Financial aid office

Guidance or counseling office
Health services office

Social services office
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The CWS program provides students with part-time
employment during periods of enrollment. The number of
part-time hours a student may work, although not
defined or restricted by regulation, is generally based on
such factors as:

< thestudent's academic grade level, program,
courseload, and performance;

< the student's financial need and the institution's
CWS award packaging policy, both of which
dictate the student's maximum earnings;

< thestudent's or job's established wage rate; and

< the length of the student's period of employment.

The pursuit of an educational goal must be the student's
first priority. Therefore, some institutions restrict first-
year students’ work hours. Others may set a standard
number of hours (for example, 15-20 hours per week) and
expect all students who show sufficient financial need to
work that number of hours. Probationary students may
have strict limitations placed on their work houts or may
not be allowed to work at all.

During non-enrollment (vacation) periods, students may
work full-time in the work-study program. Students
working full-time during vacation periods are expected to
contribute a portion of their earnings toward the cost of
attendance for the next enrollment period. Taxes and
job-related expenses may be subtracted from the gross
earnings in determining the contribution. For CWS
employment during non-enrollment periods, job-related
expenses include the cost of any required uniforms,
transportation, and reasonable room and board costs for a
dependent student nc! living at home.

12.10 SELECTION AND PLACEMENT PROCEDURES

An institution must make employment under the CWS
program reasonably available to all eligible students and
establish selection procedures which are:

< uniformly appli>d;

< in writing; and
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< maintained in the institution's files.

Financial aid award letters notify students of their
eligibility to work under the College Work-Study
program. Generally these notifications provide the
follow:ng information about the CWS program:

< the maximum earnings the student may receive
under the program;

< the applicable wage rate or wage scale the
institution uses for CWS employment;

< other conditions related to participation in the
program, such as the institution's policy on required
enrollment status, satisfactory academic progress,
and verification of employment eligibility; and

<r

instructions for accepting the award and arranging
job placement.

As a result of the recent Immigration and Control Act,
students interested in working under the CWS program
must also verify their eligibility to work by documenting
their identity and authorization to work. To accomplish
this, a student must complete the Employment Eligibility
Verification form (Form I-9) and present supporting
documents for review. Form I-9 must be completed at the
time the student is hired. Review of the student's
supporting documentation must take place within three
days of the hire. The office that is given responsibility
for collecting I-9 forms and reviewing supporting
documents will probably depend upon the organization of
your student job placement services.

The institution may chcose to have job placement
activities handled by the financial aid office or by a
separate student employment office. Whichever office
handles this function, certain preliminary organizational
activities precede student placement. They include:
< asurvey of institutiona! and off-campus agency
requirements for student employment;

preparation of job descriptions; and

preparation of an off-campus agency agreement
with eligible agencies or private sector employers.

On-campus departments and off-campus agencies should
be periodically surveyed to determine their need for
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College Work-Study employees. These needs may change
in terms of numbers of students needed and types of
positions available. A periodic re-evaluation may result
in the development of new types of job opportunities. This
survey may be done by telephone or by memo to CWS em-
ployers. Regardless of the survey method, job description
forms are generally forwarded to CWS employers for
completion. They must contain information on:

< name and address of employer

< jobtitle and purpose

duties and responsibilities

required or preferred job qualifications
wage rate or range

number of students desired for a particular position

¢ S S S 4

average number of hours of work per week desired
for each type >f position

< period of employment
< supervisor's name and telephone number

When these completed job descriptions are returned to the
aid office or student employment office, the aid adminis-
trator will determine whether each position qualifies as
a CWS job. The job description acts as a written record of
the job duties and responsibilities for the employer and
student. It assists students in determining whether they
qualify for (or are interested in) the position. A sample
job request/description form is included in Appendix A.

12.10.1 Completion of Off-Campus Agency Agreements

Before CWS student reterrals can be made to an off-
campus agency or private sector employe: and placements
completed, the irstitution must sign an off-campus
agreement with the organization. An agreement can be
signed by a public agency, private nonprofit organization,
or private sector employer the institution has determined
to be eligible to participate in the CWS program.

In addition, the institution must determine that an agency
or organization will be a reliable employer. By reliable
we mean that the organization:

Many students request a copy of their
CWS job descriptions as they prepare
resumes for future employment opportu-
nities. Students should be advised that
itis in their interest to keep a record of
the various job-related skills developed
in CWS employment positions for future
use in resumes.
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< has a professional staff that will supervise student
workers properly;

< has the administrative capability to document
work hours and pay students promptly (if they
process CWS payroll for their CWS students); and

< will provide student workers with acceptable
working conditions in jobs that are relevant to their
educational or vocational goals.

The agency agreement should also specify:

< who will process the College Work-Study payroll
for these off-campus workers; and

< whether the institution or the agency is the
"employer” for purposes of the employer's share of
Social Security tax payments and workmen's
compensation.

12.10.2 Student Referrals to Prospective Employers

A collection of job descriptions posted on notice boards,
entered in a job bank data base, or put into a job book are
some of the methods used to assist students in finding a
CWS placement. Whether the institution assigns
students to CWS positions or allows students to select
their jobs, it must, to the maximum extent practical,
attempt to place students in jobs that complement and
reinforce their job skills, educational programs, and
career objectives. After selecting or being assigned a
position, a student is referred to the prospective
employer. The employer will need:

< acopy of the job description, unless one is routinely
retained by the employer when it is completed;

< information on the number of hours per week and
length of employmient approved for the particular
student, which depends upon the student's financial
need and anticipated period of enrollment;

< the student's academic schedule, if it has been
established; and

< ahiring form, memorandum, or placement contract,
preferably in multiple copies, that allows the
employer to indicate whether the student has
actually been hired. ,
3o
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12.11 PAYING THE STUDENT AND
MONITORING EXPENDITURES

Once the student has confirmed a placement with an em-
ployer and has begun working, the next step in the process
is paying the student. Unlike the SEOG and Perkins Loan
programs, CWS awards are not lump sums of aid that are
credited to a student's account. Instead, students receive
payroll checks based on hours worked on the job.

12.11.1 Establishing Wage Rates

CWS students must be paid at least the current federal
minimium wage rate. Undergraduates must be paid onan
hourly wage rate basis; graduate students may be paid
either an hourly wage or a flat salary.

Institutions and agencies have several options in
establishing wage rates. They may:

< pay the federal minimum wage to all CWS
students;

< pay a higher than minimum wage rate to all CWS
students;

< pay different hourly wage rates for different types
of jobs, depending upon the skill level required and
rates paid to non-CWS employees doing the same or
comparable work; or

< develop a range of wage rates for each type of
position. For example:
¢ Lab Technician $4.25-6.25
* Food Service Worker $3.35-5.25

This last option is based on the principle that:
< higher rates within the range may be paid based on
academic level or length of service in the same job;
and
< a system of periodic evaluation may reward
superior job performance with an increased wage

rate.

Of course, the wage rate system you develop must take
into consideration your total available CWS funds, the
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number and variety of available CWS positions, and the
normal salary rate for a given position.

12.11.2 Processing Payroll Checks

College Work-Study students must be paid at least once a
month by check or similar document (such as a bank craft,
electronic funds transfer to student account, etc.).

For students employed on campus, the institution is the
employer and processes the payroll. The institution is
also respornsible for paying the employer's share of Social
Security and/or workmen's compensation and is required
to withhold applicable local, state, and federal taxes
from CWS employees' wages.

For students employed off campus, the institution and the
employer decide who will process the payroll and who
will be responsible for the employer's shared costs before
they sign the off-campus agreement. Depending upon such
variables as the number of students employed off campus
and your payroll system's level of automation, you may
use one of the followiug payroll processing options:

+ Option A: The irstitution procesces the payroll and
bills the off-campus agency:

Step 1. By established payroll deadlines, the agency
submits CWS time sheets/cards for review by the
aid office or student employment office.

Step 2. [ime sheets/cards or payroll data input sheets
are then forwarded to the payroll or business
office.

Step 3. CWS payroll data are incorporated into the
institution's payroll system and checks are
prepared. The institution provides non-federal
matching funds and pays other employer
expenses.

Step 4. CWS payroll checks are mailed or distributed to
students.

Step 5. Off-ca' apus agencies are billed for the
appropriate institutional match and other
employer costs depending upon the siature

(ronprofit or for-profit) of the organization. ,
U
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The federal share of each payment must
be paid to the student by check or
similar instrument that the student can
cash on his or her own endorsement.
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4+ Option B: The agency processes the payroll and
requests reimbursement from the institution:

Step 1. The agency processes the CWS time sheets/cards,
paying 100% of gross wages plus other employer
expenses. The payroll is processed according to
the agency's payroll schedule, but at least
monthly.

Step 2. The agency mails or distributes CWS checks to
students.

Step 3. The agency prepares a reimbursement request for
the appropriate maximum federal share (or
agreed-upon lesser percentage) of gross wages and
forwards it to the institution along with:
¢ the original CWS time sheets/cards
¢ photocopies of the cancelled payroll checks for

those payroll periods
CWS payroll checks (or other payment documents) are Time records for students paid on an
based on records of hours worked during the payroll hourly basis must show the hours each
period. These records are submitted for payment by student worked in clock time sequence,
employers (supervisors) according to an established or the total hours worked per day.

institutional or agency payroll schedule. These CWS
record forms may be time sheets, time cards, or other data
input sheets. A sample of a CWS timesheet is included in
Appendix A. These and all supporting payroll records
must be maintained for 5 years after the institution
submits its annual Fiscal Operations Report (FISAP).

12.11.3 Monitoring CWS Expenditures

Earlier in this module in Example 1 (page 4), it was
projected that 100 CWS students could be placed in jobs
with an average award, or maximum earnings, of $1,000
each. This number of student placements was projected to
utilize the institution’s full CWS allocation for the
award year.

These may be accurate projections as long as students
remain working and consistently work their scheduled
hours. However, this does not always happen. Studeris
with limited financial need and smaller-than-average
awards may need to stop working prior to the end of the
award period to prevent an overaward situatior.. Even
students with award amounts that would allow them to
work for the entire award period will incur overawards if
they consistently work more than their scheduled hours.
As a result, the aid administrator must continually
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monitor students’ need-based employment and actual
earnings against their awards or maximum projected
earnings.

For the same reason, total CWS earnings of all students
are continually compared with earlier projections. This
permits the institution to use its full CWS allocation and
to assist as many eligible students as possible. If several
students consistently work fewer than their scheduled
work hours or leave their jobs, this may allow you to
place additional students in the program.

Those institutions with automated payroll systems
generally receive individual and cumulative CWS
earnings reports on a regular basis. This greatly assists in
monitoring declining balances for individual student
awards and total CWS funds. Some computer software
packages currently available will calculate wages,
produce payroll checks, and calculate declining fund
balances. Institutions with small CWS ailocations and a
limited number of participating students will probably
monitor their CWS expenditures and fund balance
manually. Sample forms used to monitor expenditures and
program fund balances are included in Module 16, Forms
and Publications.
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Monitoring Non-Need-Based
Earnings

If a student is employed under the CWS
or other need-based program, the
institution must monitor earnings to
determine when the amount of the
need-based award has been earned. At
that point, the institution must determine
whether the following conditions exist:

* the student is employed under the
CWS program;

* ths amount of the CWS award has
been earned;

» the student's firancial need has been
met; and

« the institution wishes to continue to
employ the student under the CWS

program.

If all of these conditions apply, the
institution must begin to monitor both
need-based eamings, including CWS,
and any non-need-based
earnings until the total amount of
these earnings exceeds the student's
need by $200. When this $200 "excess
eamings” amount (both need-based and
non-need-based) has been reached, the
student may no longer continue to be
employed under CWS. Any non-need-
based earnings will be considered as
part of the base-year income for the
following award year.
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[[THE PERKINS LOAN PROGRAM ]

Unlike CWS and SEOG funds, Perkins Loan fiinds may
not be transferred and spent in another program. The
institution may use its annual Perkins Loan allocation to
provide:

< Perkins Loans to eligible students; and

< an allowance to defray the administrative costs of
programs.

12.12 STUDENT ELIGIBILITY

The Perkins Loan program (formerly the National Direct
Student Loan, or NDSL, program) provides low interest
loans to students who show exceptional financial need
based on the institution’s determination of exceptional
need. As with the College Work-Study program, the
other self-help form of campus-based assistance, the
Perkins Loan program assists both undergraduate and
graduate students. As with both the SEOG and WS
programs, Perkins Loan funds must be made reasonably
aailable to less-than-full-time students, and the
institution has the cption of awarding Perkins Loans to
less-than-half-time students. The Perkins Loan program
shares all the other general student eligibility criteria
discussed in Module 6.

12.13 LOAN AMOUNTS AND
APPLICABLE INTEREST RATES

Perkins Loan regulations do not specify annual minimum
and maximum award amounts a student may receive.
They do, however, provide maximum cumulative, or
aggregate, amounts that a student may receive based on
academic level:

< Students who are in a vocational program, or who
have completed less than 2 academic years of study
toward a bachelor's degree, may receive up to
$4,500 in Perkins Loan funds.

43
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< Students who have completed 2 years of study
toward a bachelor's degree may receive up to $9,000
in Perkins Loan funds (including funds borrowed
during the first 2 years), until the degree is
obtained.

¢ Graduate or professional students may borrow up to
$18,000 in Perkins Loan funds (including undergradu-
ate borrowing).

The current interest rate on Perkins Loans is 5%. This is
simple interest and does not accrue while the student is
enrolled at least half-time, during the grace period, or
during approved deferment periods. The student is not
required to make payments on either interest or principal
during these periods.

1214 COMPLETING A PERKINS LOAN
AWARD--THE ENTRANCE INTERVIEW

Students are informed of their eligibil” ; for a Perkins
Loan award through an award letier. This generally
includes the award amount, conditions governing the
award, and steps the student must take to receive the
award. Since a Perkins Loan is a loan that the student is
legally obligated to repay, issuing the loan requires
thorough stuideui Cuw ey and completion of required
decuments. Most institutions schedule pre-loan counseling
sessions, or entrance interviews, with their students who
have not previously borrowed loans at that institution.
During the entrance interviews, student borrowers:

< read and sign a Perkins Loan Statement of
Borrower’s Rights and Responsibilities;

< complete an Initial Interview Questionnaire
containing backgrour.d information on the borrower
that will allow the institution to trace the
borrower, should that become necessary; and

< sign a Perkins Loan Promissory Note for the amount
of funds that will be advanced during the payment
period.

In counseling the student, the aid administrator must:

¢ emphasize that this is a loan that must be repaid;
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< make sure the student understands who holds the
loan, especially if the student also has a Stafford or
SLS loan;

< inform the borrower that the loan must be used for
educational expenses only;

¢ review the cumulative loan amounts a student may
borrow under the program;

¢ review repayment terms, including the applicable
interest rate, minimum monthly payment rates, the
institution’s billing methods, deferment and
cancellation provisions, prepayment, and the
maximum number of years to repay; and

¢ define default and explain its consequences for the
borrower.

The aid administrator should also advise the student:

< to keep all materials concerning his or her loan(s) in
one place, for easy reference;

< to notify the institution of any changes in the
student’s name, local or permanent address, and
telephone number;

< to be prompt in the repayment of the loan, thus
establishing that the student is creditwortty for
future borrowing.

Institutions which assist their student borrowers by
providing comprehensive loan repayment management
plans will facilitate a lower student loan default rate
and assist students in being financially responsible.

12.15 DISBURSING PERKINS LOAN FUNDS

The disbursement procedures for Perkins Loan awards are
similar to those for SEOG disbursements. An institution
may advance the Perkins Loan funds within each
payment period at such times and in such amounts as it
determines best meets the student's financial need. A
Perkins Loan is generally disbursed in at least two pay-
ments unless the total amount of campus-based funds
awarded to the student is less than $501.

8/20/88
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A loan awarded for a full academic year must be
disbursed in equal portions during the academic year. At
institutions using standard academic terms, the payment
amount is calculated by dividing the total award by the
number of payment periods. Institutions not using
standard terms must make at least two payments during
the academic year, one at the beginning and one at the
midpoint, after the student has completed the hours for
which payment has been received. If the award is for
less than an academic year, the total amount is divided
by the number of payment periods the student will
attend.

As in the SEOG program, if the student incurs varying
educational costs and needs additional funds during a
particular payment period of the academic year, the
insti  ion may advance Perkins Loan funds to the student
to meet those uneven costs.

Loans may be disbursed directly to the borrower by check
or credited to a student's account. An institution may
advance loan proceeds directly to an enrolled student no
more than 10 days before the first day of classes of a
payment period; and an instituon may advance Perkins
Lcan funds by crediting an enrolled student's account no
more than 3 weeks before the first day of classes of a
payment period. The institution must return to the
Perkins Loan fund any amount advanced to the student
who, before the first day of classes officially or
unofficially withdraws or is expelled.

The institution must inform the student of the amounts to
be disbursed and the method of disbursement. Cancelled
checks or vouchers must be kept as a record of all disburse-
ments. In either event, the borrower must sign for each
advance of Perkins Loan funds on the promissory note.

12.16 REPAYMENT

Perkins Loan borrowers are not required to make payments
on either the loan interest or principal:

< while enrolled at least half-time at an institution
of postsecondary education;

¢ during approved deferment periods; and 45
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Perkins Loan amount paid each payment
period (semester, trimester, quarter, etc.)
= total Perkins Loan awarded for an
academic year divided by the number of
payment periods that the institution
expects the student will attend in that
year.

Example 1: School A anticipates that a
student will be in attendance for a full
academic year (3 quarters).

$1,200 = Total Perkins award for
academic year

3 Quarters = Numbaer of payment periods
in the academic year

$1.200 = $400 awarded each quarter
3

Example 2: School B anticipates that a
student will be in attendance for a full
academic year (2 semesters).

$1.200 = $600 awarded each semester
2

A student who does not begin attending
classes is considered to have withdrawn.

Uneven Perkins Loan disbursements are
permitted if the aid administrator can
document that a student will incur uneven
costs during the academic year. This
may result from such things as higher
book or equipment costs at the beginning
of an academic year or program of study.
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< during the 9-month grace period for new borrowers
or 6-month grace period for continuing borrowers, as
described below.

With the exception of deferments granted on the basis of
extraordinary circumstances (hardship deferments),
interest does not accrue on a borrower's loans during these
periods.

Repayment of Loans for Borrowers
Enrolled At Least Half-Time

When a student who received a loan while attending at
least half-time stops attending classes through
graduation, withdrawal, or courseload reduction, the
student's 9-month initial grace period begins. This is a
period in which the student has the opportunity to secure
employment in preparation for repaying the student loan.
For loans made before October 1, 1980, repayment begins
at the close of a 9-month grace period. With the
exception of Perkins Loans,* which have a 9-month grace
period, loans made on or after October 1, 1980 entitle a
borrower to a 6-month post-deferment grace period after
each authorized deferment period, except in the case of a
"hardship” deferment.

A student’s grace period ends when the student has not
been enrolled at least half-time continuously for the
entire 6-, 9-, or 12-month period. If the student returns to
school on at ]east a half-time basis before the grace
period expires, he or she would still be entitled to a full

grace period upon graduating or dropping below half-time

enrollment status.

Students in repayment on their Perkins Loars are
repaying their institutior.'s loan fund and are billed
either by their institution (financial aid office, business
office, or student loan office) or a billing service retained
and paid by their institution. The institution has the
option of billing on a bi-monthly, monthly, or quarterly
basis.

Most institutions bill either monthly or quarterly.
Minimum Perkins Loan repayment amounts (interest and
principal) using these schedules are:

< Monthly: $30 minimum Perkins Loan repayment

< Quarterly: $90 minimum Perkins Loan repayment

Deferments apply only after the borrow-
er is required to begin repayment; the
repayment period begins 6 to 9 months
after the borrower ceases half-time
enroliment.

Initial Grace Period: A period which
immediately precedes the date of the
first required repayment on a loan.

Post-Deferment Grace Period: A period
of & consecutive months which immedi-
ately follows the end of certain periods
of deferment and precedes the date on
which the borrower is required to resume
payment nn a loan.

*Technically, Perkins Loans are of two
types:

+ those made to first-time borrowers for
enroliment periods beginning on or
after July 1, 1987,

+ those made to students who have
borrowed in the past, but whose loans
have been paid in full or cancelled
before July 1, 1987, and who are
borrowing for enroliment periods
beginning on or after July 1, 1987.
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The actual amount of the student's payment will depend
upon whether the institution exercises the minimum
payment option and the total amount borrowed by the
student. The student normally has 10 years to repay.

When a student in repayment status fails to make a
scheduled payment when it is due or does not comply with
other terms of the promissory note, the loan is said to be in
default.

Repayment of Loans for Less-Than-
Half-Time Student Borrowers

The promissory note used for those Perkins Loan borrowers
enrolled on a less-than-half-time basis must state that
the repayment period begins:

< on the date of the next scheduled installment
payment on any outstanding loan to the borrower; or

< if the borrower has no outstanding loan, at the
earlier of:

* 9 months from the date the loan was made; or

* the end of a 9-month period that includes the
date the loan was made and began on the date
the borrower ceased enrollment as at least a
regular half-time student at an institution of
higher education or comparable institution
outside the U.S.

The promissory note must otherwise conform tc the
regular provisions of the Perkins Loan program.

12.17 DEFERMENT AND CANCELLATION

Perkins Loan deferment regulations provide for
authorized periods when loan repayment (interest and
principal) may be delayed. Authorized periods of
deferment may be allowed for such circumstances as:

< a period when the borrower is enrolled as a regular
student at least half-time for a full acaderic year,
and intends to enroll as at least a half-time regular
student in the next academic year;

< active military service;

< service in VISTA or the Peace Corps;
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See Chapter 6 of the Federal Student
Financial Aid Handbook for a complete
discussion of Perkins (Defense/Direct)
loan repayment terms and grace
periods.
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< service as an active member of the National
Oceanic and Atmospheric Administration Corps
(NOAAC);

< parental leave;

< amother with children of preschool age entering or
reentering the work force whose wage rate is no
more than $1 above the minimum wage rate;

¥ aspouse who provides care, such as continuous
nursing or other similar services required by a spouse
who is disabled or a disabled dependent of the
borrower; and

¢ aninternship deferment (when the borrower holds
at least a bachelor's degree before beginning an
internship program, and the state licensing agency
requires the borrower to complete the internship
before certification for professional practice or
service).

Borrowers must submit a written request for deferment and
document the reason for it. Once the authorized period of
deferment has ended, the borrower may receive a 6-month
post-deferment grace period before entering repayment
again (if the loan was made on or after October 1, 1980).

Other borrowers performing certain categories of teaching
service or in active military service may qualify for
cancellation of all or part of their Perkins Loan under
cancellation provisions. Again, the borrower makes a
written request and provides supporting documentation to
the institution or its billing service when requ=sting
cancellation.

12.18 DUE DILIGENCEIN
LOAN BILLING AND COLLECTION

Institutions participating in the Perkins Loan program
must make serious and persistent efforts in collecting
student loans to ensure the health of their revolving loan
fund and to safeguard their participation in the Perkins
Loan program. These efforts are formally known as due
diligence requirements, and are procedural steps required
of institutions by federal regulations. 45

-

Loan cancsliations are provided under
Perkins Loan repayment provisions for
certain kinds of teaching and military
service. Consult 45 CFR Part 674,
Subpart D.
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Due diligence requires full and timely disclosure to
student borrowers of their rights and responsibilities, and
the use of extensive, persistent, and forceful procedures for
collection of student loans. The major categories of
activity included in the due diligence requirements are:

1. Exit Interviews with Borrowers Before They Leave the
Institution as a Result of Graduation or Withdrawal

During an exit interview, borrowers receive a copy of
their promissory note(s) and a statement of the borrower's
rights and responsibilities. They also receive and sign a
repayment schedule. Perkins Loan disclosure requirements
stipulate that the institution must provide the following
information to the borrower in the promissory note or in
another written form:

< Name and address of the instituticn *o which the
loan is owed and to which all correspondence or
other communications should be directed;

¢ Name and address to which loan payments should
be sent;

¢ Scheduled date on which repayment is to begin;

+ Estimated balance owed by the borrower for the
loan(s) covered by the disclosure as of the scheduled
date the repayment period is to begin;

< Applicable irterest rate;

¢ Types of fees that may accrue or be clarged to the
borrower during the repayment period;

¢ Repayment schedule for all loans covered by the
disclosure, including the date the first installmer
is due and the nu.nber, amount, and frequency of
recuired payments;

< Explanation of any repayment options for loan
consolidation or refinancing of the loan(s);

¢ Projected total interest charges that the borrower
will pay on the loan(s), assuming that the borrower
makes payments exactly in accordance with the
payment schedule; and

JuU
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A borrower must pay late charges on
any payment nct made on time. If a loan
goes into default, the borrower will be
assessed collection and litigation costs,
and the default will be reported to credit
bureaus.
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< Statement that the borrower has the right to
prepay ail or part of the loan(s) covered by the
disclosure at any time without penalty.

2. Efficient Billing and Collection Services
These should include:

< aseries of required contacts with the borrower
during the grace period;

< contacts with borrowers who are past due or in
default;

< the use of a skiptracing service for updated
addresses; and

< referral of delinquent accounts to coliection firms.

Some institutions handle billing and collection procedures
for their student loans. An institution may retain a
billing service for this purpose; however, the institution
is ultimately responsible for the work performed by its
agent. The costs of retaining a billing service cannot be
charged to the Perkins Loan Fund.

In the course of regular billing, some borrowers may fail to
make scheduled repayments or to file documentation
supporting deferment or cancellation of their loans. After
making the required number of borrower contacts (or
attempted borrower contacts), the institution must take
steps to collect the loan, sue the borrower, or refer the
borrower's account to a collection firm. Many institutions
retain more than ore collection firm to work delinquent
accounts. This allows them to compare the performance of
the firms.

Reasonable collection costs for the use of collection firms,
commercial skiptrace agencies, and telephone calls to
locate borrowers may be charged to the Perkins Loan
Fund. If the institution collects its own loans, the actual
costs of collection may be charged to the Fund. This
includes salaries of staff members involved in loan
collection and associated computer costs.

3. Litigation in the Courts

An institution may find that it is unable to collect on some
loans even after significant efforts. It must then decide
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whether to sue the borrower for payment of the loan. An
institution must sue the borrower if the borrower:

< owes more than $200;
<4 can be located;

< has assets that would cover all or part of the debt;
and

< has no legal reason for nonpayrent.

Many institutions have experienced success in collecting
smaller loan amounts through the local or state small
clains court (or its equivalent). Borrowers may not be
sued if they have been legally ruled bankrupt and,
through the bankruptcy process, have discharged their
loan(s). An institution may write off these loans once it
receives official notice from the court that the loan has
been discharged.

4. Assignment of Loans to the Department of Education

If an institution has exercised due diligence, including
litigation, and is still unable to collect on a loan, it may
assign the loan to the Department of Education for
collection. Once assigned, a loan belongs to the federal
government and any funds collected are deposited in the
U.S. Treasury. Institutions assigning loans must submit to
ED assignment documents, including:

¥ acompleted Form 553 (Perkins Loan Program
Assignment Form);

< the original promissory note(s), signed and dated;
and

< the borrower's payment history with the institu-
tion, showing the loan funds that were advanced.
Institutions with default rates of 10% or greater
must be able to document that they have exercised
due diligence in the collection of any loans they are

assigning.

Failure to follow these due diligence procedures will
almost always ensure a high default rate at an institu-
tion. This may result in a severe reduction or cancellation
of new federal Perkins Loan dollars for the institution, or
its termination from participation in the program.

C;’
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Formerly, institutions had the option of
referring NDSL (now Perkins) loans in
default to the Department of Education
for collection. These loans remained the
property of the institution, with a portion
of any funds collected on the loan
reimbursed by ED to the institution.
NDSL loan referrals were disco 1tinued
on July 1, 1981; however, instiwutions
may still receive reimbursemert on
loans previously referred to £D.
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12.19 THE INCOME CONTINGENT LOAN
DEMONSTRATION PROJECT (ICL)

As part of the Higher Education Amendments of 1986,
Congress approved an income contingent loan demonstra-
tion project beginning in the 1987-88 award year. This is a
campus-based direct loan program which uses income
contingent repayment methods to accommodate changes in
a borrower's financial circumstances. Ten institutions
were selected to participate in the initial demonstration
project to determine the feasibility of alternate repay-
ment methods for studer:t loans.

The administration of this loan demonstration project
parallels that of the Perkins Loan program, with the
following exceptions:

< ICL loans are restricted to undergraduate students.

< The maximum borrowing limits are:

* $2,500 for the first or second academic year of a
program of study leading to a bachelor's
degree;
$3,500 for the third year of study;

* $4,500 for the fourth or fifth year of study; and

e $17,500 in total.

< The interest rate on ICL loans is either a fixed or a
variable rate, at the institution's discretion. It will
be set annually by a statutory formula related to
91-day Treasury Bill rates.

< Interest on ICL loans begins to accrue from the date
of disbursement of funds to the borrower.

< There are flexible repayment provisions for
borrowers based on income.

Reports on the operation of the income contingent pilot
program will be submitted to Congress in 1991 and 1995.
Based upon its assessment of the pilot project, Congress
will determine whether to fund a major expansion of the
income contingent loan program.

I

-
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IToxt Provided by ERI

The intereston an ICL loan 1s capitalized
while the borrower is in school, during
the grace period, during a period of
authorized deferment, and when
payments made by a borrowsr for a
given year are insufficient to meet
accrued interest costs.

The repayment period for ICLs is divided

into two parts:

+ aninitial peried i vhich the payment
obligation is based on a percentage of
incomae, if the borrower provides
income information, or a percentage
of opening ICL balance, if no income
information is provided

« the subsequent period in which the
payment obligation is based on a
percentage of income, the opening
ICL balance, and the year of
repaymaent
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This module has focused on the three Title IV campus-
based programs:

¢ Supplemental Educational Opportunity Grants
(SEOG)

¢ College Work-Study (CWS)

¢ Perkins Loans (formerly National Direct Student
Loans)

These three programs are referred to collectively as the
campus-based programs because funds are directly
allocated to participating institutions and administered
by them. Institutions apply annually for these funds using
the FISAP form. On the basis of information on the
FISAP, ED issues an authorization letter with allocations
for each of the campus-based programs in which the
institution participates.

Once an institution receives its allocation for the
upcoming award year, it has significant administrative
responsibilities for managing and awarding these funds.
They include:

¢ developing and publishing the institution’s
selection criteria for eligible students and its award
packaging policies;

awarding and disbursing funds;

¢ coordinating campus-based funds with all other
sources of assistance;

maintaining and monitoring fund accounts;

< submitting an annual report of fund expenditures;
and

< performing due diligence in the collection of Perkin~
Loans.

There are also some special provisions for flexibility in
the management of these funds. They include:

"
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< provisions for fund transfers between CWS and
SEOG;

< CWS fund transfers back to the prior award year
and forward to the upcoming award year

< use of a percentage of CWS funds for Job Location
and Development and Community Service Learning

programs;

< an administrative cost allowance of up to 5% of
campus-based expenditures; and

< the authority to develop an institutionally tailored
policy for awarding campus-based funds.

This moaule has discussed the specific eligibility and
administrative requirements of each of the three
campus-based programs. The SEOG program provides
grants that range from $100 up to $4,000 to undergraduate
students with exceptional need.

The CWS program offers part-time job experience to
needy undergraduate and graduate students in both
on-campus and eligible off-campus settings. Eligible
students are paid at least the federal minimum wage, on a
monthly or more frequent basis, for hours worked.

The Perkins Loan program provides loans at an interest
rate of 5% to undergraduate and graduate students with
exceptional need. The loans do not have to be repaid until
the student graduates, withdraws, or drops below
half-time enrollment status. Borrowing limits are based
on academic level. Student borrowers generally have up
to 10 years to repay, with regulatory provisions made for
deferment of repayment and partial or total cancellation
of loans under certain circumstances. The borrower makes
payments to the institution which, in turn, deposits those
payments into the Perkins Loan Fund. Repayments are
then loaned to other eligible students from this revolving
loan fund. The institution mus! adiiere to the Department
of Education’s due diligence requirements fcr loan billing
and collection.

.....
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POST-TEST

1. Which Title IV student aid program allows a portion of the program's funds to be carried
forward or back (transferred) between award years?

a. SEOG
b. CWS
¢ Perkins Loan

d. Stafford/SLS/PLUS

2. Unless a special waiver is granted, the maximum federal share of gross wages paid for
the CWS program is: (circle all that apply)

a. 60% for private, for-profit sector employment

b. 40% forall forms of student employment

¢ 90% for Community Service Learning program employment
d  80% for all work-study programs in FY 1987-88 and beyond

3. Which programs allow funds to be awarded to less-than-half-time students?
(circle all that apply)

a. CWS

b SEOG

¢ Stafford Loan
d Perkins Loan

4.  Which set of programs is identified as the campus-based programs?

a. CWS, Perkins Loan, and Stafford Loan
b. Pell Grant, SEOG, and SSIG

¢ PLUS, Stafford Loan, and CWS

d CWS, Perkins Loan, and SEOG

5. Transfer of runds between programs is allowed only in:
a. CWS and Perkins Loan
b. CWS and SEOG

¢ Perkins Loan and SEGG

6. Which of the following are characteristics of the SEOG program? (circle all that apply)

p

matching funds called an Institutional Capital Cortribution must ke provided each
year by the institution

up to a 5% administrative cost allowance may be taken by the institution

there is a $100 award minimum and $4,000 award maximum per academic year
funds are awarded to undergraduate and graduate students

a 10% transfer of funds to the CWS program is allowed

funds are aw.rded first to students having exceptional financial need

me a0 g
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7. College Work-Study job placements are restricted to on-campus locations. True or False?

8 Inalmost all cases, institutions are required to pay students employed under the College
Work-Study program at least the federal minimum wage rate. True or False?

9. An institution is required to provide borrowers with full and timely disclosure of their
rights and obligations under the Perkins Loan program, as well as to persistently and
forcefully collect student loans. This process is called:

a
b.
c
d

truth in lending
administrative capability
due diligence

student consumerism

10. Default on a Perkins Loan occurs when: (circle all that apply)

a.

b.
c
d

a student has failed to make a required loan payment(s) or meet the other terms of
the promissory note

30 days have elapsed in the student's grace period

three consecutive late payments have been received from the student

a student fails to comply with any terms of the loan

11. Institutions participating in the c>mpus-based programs are allowed to support the
administrative costs of the programs by: (circle all that apply)

a.
b.
c

d

transferring 10% of 5EOG and CWS funds to institutional accounts each year
subtracting their Perkins Loan Institutional Capital Contribution from their Perkins
Lean Fund

calculating an administrative cost allowance and taking it from one or more
campus-based accounts

applying directly to the Department of Education for an administrative cost
allowance

12. The purpose of a Perkins Loan exit interview is to: (circle all that apply)

a.
b.
c

d

have the student sign a promissory note for the cumulative amount borrowed
stress the borrower's rights and responsibilities under the progz am

carefully review the terms of the loan and the borrower's repayment schedule
collect the first loan payment prior to the student's departure from the institution

13. In administering the campus-based aid programs, which of the following officials or
agencies has responsibility for the selection of campus-based aid recipients?

Ao o

the institution’s financial aid administrator
a state student loan guarantee agency

the Department of Education

the Pell Grant processor

o
~
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ANSWERS

b. College Work-Study program regulations allow an institution to carry forward to the
next award year or carry back to the preceding award year up to 10 percent of its current
award year CWS allocation. (For further information, see Section 12.2.2.)

a. and c. Asa result of the Higher Education Amendments of 1986, as amended, the
maximum federal share of gross CWS wages varies by type of employment. The various
maximum percentages for the federal share of CWS funds are scheduled for further
changes during the next few years. (12.7.1, 12.7.2)

a., b,and d. The Higher Education Amendments of 1986 made less-than-half-time
students eligible for Perkins Loans as well as for the CWS and SEOG programs. However,
students must be enrolled at least half-time to be eligible for a Stafford Loan. Beginning
in award year 1989-90, less-than-half-time students may be eligible for Pell Grants.
(124, 12.6)

d. The SEOG, Perkins Loan, and CWS programs are referrzd to as “campus-based"” because
the federal funds for these programs are allocated directly to participating institutions.
Institutions are responsible for the selection of eligible students and virtually all other
administrative aspects of the programs on their campuses. (12.1)

b. Program regulations for SEOG and CWS allow such a funds transfer. A maximum of
10% of the institution's SEOG allocation for the award year may be transferred into the
CWS program. Conversely, up to 10% of the CWS allocation may be transferred into the
SEOG program. This gives the institution flexibility to meet institutional and student
needs. (12.2.1)

b, c, e, and f. Starting with the 1989-90 academic year, there will be an institutional
matching funds requirement. However, the term Institutional Capital Contribution is
used only to refer to an institution's matching requirement for the Perkins Loan Fund. The
institution is allowed to take an administrative cost allowance of up to 5% based upon
SEOG award expenditures. The award minimum for an academic year is $100 and the
award maximum is $4,000. SEOG funds are restricted to undergraduates who have not
previously received a B.A. or B.S. degree. Up to 10% of the total SEOG authorization
may be transferred and spent in the CWS program. Priority in aw. rding SEOG funds must
be given to students with exceptional financial need. (12.2.4, 12.5)

False. CWS jobs may be on campus and off campus. On-campus employment at proprie-
tary institutions is restricted to jobs that provide a student service. Off-campus job sites
may be at nonprofit public or private and for-profit organizations. CWS positions must
not involve partisan political activity or the construction or operation of a building used
for religious worship or instruction (12 8)

True. Institutions are required to pay CWS students the federal minimum wage (except in
certain specific circumstances provided by law). (1211.1)

¢. Due diligence includes procedural steps in student loan collection which are required by
federal regulations. Institutions must follow all of these procedural steps to comply with
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10.

11.

12.

13.

due diligence requirements. For a discussion of the required elements and the sequence of
steps in due diligence in student loan collection, see Appendix C. (12.18)

a.and d. Default is a status reached when a student borrower who is in repayment status
has failed to make scheduled payments when due or has failed to comply with other
terms of the promissory note. (12.16)

¢. Participating institutions are allowed to take an administrative cost allowance each
award year from available campus-based funds. This allowance is based upon the gross
compensation paid to students from CWS funds, SEOG disbursements to students, and
Perkins Loan advances to students during the award year. It may not exceed a maximum
of 5% of the total expenditures (CWS gross compensations, SEOG disbursements, and
Perkins Loan advances) for the award year, and can be taken from the allocation for one
or more programs as long as the institution expended funds from that program during the
award year. (12.2.4)

b.and c. Institutions are required to conduct a Perkins Loan exit interview with student
borrowers who graduate, withdraw (officially or unofficially), cr drop to a less-than-
half-time enrollment status. In these interviews, the institutional official must review
the borrower's rights and responsibilities and the terms and conditions of the loan, must
give the borrower a copy of his or her promissory note and repayment schedule, and must
provide the borrower with counseling on debt management and financial planning.
Borrowers make no payments on the loan during the grace period and approved deferment
periods. (12.18)

a. The institution's financial aid administrator is responsible for the selection of

campus-based aid recipients. This is a defining charactenstic of the "campus-based”
student aid programs. (12.3)

Questions: 13 Your Score: Percentage:
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administrative cost
allowance

appeal process

award letter

billing service

campus-based programs

cancellation of loan

collection costs

collection: firm

default

deferment of loan
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GLOSSARY

A payment made to an institution or guarantee agency for the
purpose of offse’ ting the cost of administering Title IV programs.

The process by v:hich a student requests further consideration in
the financial aid process.

Notifies student financial aid applicants that they have
qualified for federal financial aid and informs them of the
assistance being offered. The award letter usually gives
information on the types and amounts of aid offered, as well as
specific program information, student responsibilities, and the
conditions which govern the award. Generally, the award letter
gives students the opportunity to accept or decline the aid offered.
Also referred to as award notification.

A business organization that services loan accounts (billing and
receipting) for lenders. A fee is charged for the service.

The term that is applied to three federal Title IV student aid
programs administered by eligible institutions of postszcondary
education. These programs are the Perkins Loan (formerly
National Direct Student Loan), College Work-Study, and
Supplemental Educational Opportunity Grant programs.

The condition that exists when a borrower has fulfilled specified
requirements permitting cancellation of the borrower's obligation
to repay a designated portion of the principal and interest.

Reasonable costs incurred by the use of a commercial skiptrace
agency or collection firm in an attempt to recover loan funds.

A business organization that accepts from a lender loan accounts
that are in default and attempts to collect on those accounts. A fee
is charged for the service.

The failure of a borrower either to make an installment payment
when it is due or to comply with other terms of the promissory note.

A period during which the repayment of the principal amount of
the loan is suspended as a result of the borrower meeting one of a
number of requirements established by law. During this period,
Perkins Loan borrowers and most Stafford Loan borrowers will not
have to pay interest on the loar. Most students who borrow under
the Stafford Loan and SLS programs are entitled to the same
authorized deferments; parent PLUS borrowers are entitled to a
more limited set of deferments. (Prior to passage of the Higher
Education Amendments of 1986, independent undergraduate
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delinquent borrower

due diligence

exit counseling/exit
interview (student
borrower)

Federal Capital
Contribution (FCQ)

financial aid award

grace period

Institutional Capital
Contribution (ICC)

overaward

students were allowed to borrow under the PLUS program. These
student borrowers were allowed the same deferments as those
offered under the Stafford Loan and SLS programs.)

A Stafford Loan borrower who has failed to make an installment
payment on its due date.

Full and timely disclosure to student borrowers of their rights and
obligations through personal entrance and exit interviews; and the
use of extensive, persistent, and forceful procedures for the making,
servicing, and collection of student loans.

Each school participating in the Stafford and Perkins Loan pro-
grams must offer special counseling often called "exit counseling."
The institution must offer this counseling through exit interviews
with individuals or groups of borrowers before they leave school.
If students leave the institution before exit counseling is given, the
institution must send them the information at their last known
address. Exit counseling must include (a) general information on
the average indebtedness of students at he institution; (b) a
repayment schedule projecting average monthly repayments at the
student's interest rate; and (c) a review of options for repayment
and management of the debt (loan consolidation, refinancing, etc.).

The portion of a Perkins Loan Fund allocated to an institution by
the federal government.

An offer of financial or in-kind assistance to a student attending a
postsecondary educational institution. This award may be in the
form of one or more of the following types of financial aid: a
repayable loan, a nonrepayable grant and/or scholarship, or
student employment.

The period of time that begins when a loan recipient ceases to be at
least a half-time student and ends when the repayment period
starts. The loan principal and interest need not be paid by the
student during the grace period.

The portion of the Perkins Loan Fund contributed by the institution.
This amount must be equal to at least one-ninth of the federal
capital contribution.

The condition which exists when an institution provides financial
assistance to a student which, in combination with all of the
resources made available to that siudent from federal and
nonfederal sources, exceeds the difference between the student's
Cost of Attendance and the expected family contribution. While
the above defines an overaward, an institution is not in violation of
campus-based program regulations which prohibit overawards if:
(a) the student receives funds after the institution awards aid and
the total resources exceed his/her financial need by $200 or less; or
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(b) the student earns more money from employment than the
institution anticipated when it made the award and it treats the
earnings in accordance with program requirements.

promissory note The legal document the borrower signs when obtaining a loan. It
lists the conditions under which the loan is made and the terms
under which the borrower agrees to pay back the loan.

repayment schedule A plan which sets forth the principal and interest due in each
installment and the number of payments required to pay the loan in
full. Additionally, it should include the interest rate, the due
date of the first payment, and the frequency of payments.

skiptracing When a borrower no longer resides at the address to which a lender
or school is sending billing notices, the lender or school must
attempt to find a correct address. They may use any information
obtained from the borrower while the borrower was at the
institution, or information from such offices as the registrar's office
or the alumni office. If a borrower cannot be located with
information available at the institution or otherwise available to
the lender, the lender or school must use the Department of
Education's free skiptracing service.

transfer of funds The transfer of an allowable percentage of the allocations between
the CWS and SEOG programs, as permitted by statute.

underutilization Awarc .ng a total amount of funds to eligible students in an award
year that is less than the institution's authorized level of funding.

ACRONYMS
ACA Administrative Cost Allowance.
CSL Community Service Learning program.
CWS College Work-Study program, the campus-based Title IV employment
program.
ED/PMS Department of Education Payment Management System.
FCC Federal Capital Contribution.
FISAP The Fiscal Operations Report and Application to Participate in the Perkins

Loan, SEOG, and CWS programs.

ICC Institutional Capital Contribution.

b.
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Job Location and Development program.

National Direct Student Loan program. This campus-based Title IV loan
program was renamed the Perkins Loan program in the Higher Education
Amendments of 1986.

Supplemental Educational Opportunity Giant program. The campus-based
Title IV grant program.

A3
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KEY RESOURCES

1. US. Department of Education, Office of Student Financial Assistance, A Guide to the
Repayment of Multiple National Direct Student Loans, Washington, D.C., OSFA/ED,
1984.

2 ———=, Current Title IV Regulations, Washington, D.C., OSFA/ED, 1988.

3. - » Federal Student Financial Aid Handbook, Washington, D.C., OSFA/ED, 1988.
See Chapters 5 through 8 for information relevant to this module.

4 -, National Defense/Direct Student Loan Program Deferment and Cancellation
Guide, Washington, D.C., OSFA /ED, 1985.

5. McAlvey, Warren C., and Anne J. Price, Siudent Loan Collection Procedures, Revised
Edition, Washington, D.C., National Association of College and University Business
Officers, 1985.

The references listed above can be obtained by contacting the publishing organization. For
U.S. Department of Education addresses, see the inside back cover or the Support Booklet. For
all other addresses, see the Support Booklet.
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APPENDIX A
SAMPLE CWS MATERIALS: OFF-CAMPUS CWS AGREEMENT,
CWS JOB REQUEST FORM, AND CWS PAYROLL TIME RECORD
Page
50  Sample Off-Campus CWS Agreement
53  Sample CWS Job Request Form

54  Sample CWS Payroll Time Record

I
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SAMPLE OFF-CAMPUS CWS AGREEMENT

(The paragraphs below are suggested as models for the development of a written
agreemeit between an institution of higher education and a federal, state, or local public
agency or private nonprofit organization which employs students participating in the
College Work-Study program. Institutions and agencies or organizations may devise
additional or substitute paragraphs which are not inconsistent with the statute or
regulations.)

This agreement is entered into between , hereinafter known as the "[nstitution,” and

, hereinafter known as the "Organization," a (federal, state, or local public agency),
(private nonprofit organization), (strike one), for the purpose of previding work to students
eligible for the College Work-Study program (CWS).

Schedules to be attached to this agreement from time to time must be signed by an authorized
official of the institution and the organizatior. and must set forth—

(1) brief descriptions of the work to be performed by students under this agreement;
(2) the total number of students to be employed;

(3) the hourly rates of pay; and

(4) the average number of hours per week each student will be used.

These schedules will also state the total length of time the project is expected to run, the total
percent, if any, of student compensation that the organization will pay to the institution, and
the total percent, if any, of the cost of the employers' payroll contribution to be borne by the
organization. The institution will inform the organization of the maximum number of hours
per week a student may work.

Students will be made available to the organization by the institution to perform specific
work assignments. Students may be removed from work on a particular assignment or from the
organization by the institution, either on its own initiative or at the request of ihe
oiganization. The organization agrees that no student will be denied work or subjected to
different treatment under this agreement on the grounds of race, color, national origin, or sex.
It further agrees that it will comply with the provisions of the Civil Rights Act of 1964 (Pub.
L. 88-352; 78 Stat. 252) and Title IX of the Education Amendments of 1972 (Pub. L. 92-318) and
the Regulations of the Department of Education which implement those Acts.

(Where appropriate any of the following 3 paragrapks or other provisions may be
included.)

(1) Transportation for students to and from their work assignments will be provided by the
organization at its own expense and in a manner acceptable to the institution.

(2) Transportation for students to and from their work assignments will be provided by the
institution af. its own expense.

(3) Transportation for students to and from their work assignments will not be provided by
either the institution or the organization.
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(Whether the institution or the organization will be considered the employer of the
students covered under the agreement depends upon the specific arrangement as to the
type of supervision exercised by the organization. It is advisable to include some
provision to indicate the intent of the parties as to who is considered the employer.

As approprime, one of the following two paragraphs may be included.)*

(1) The institution is considered the employer for purposes of this agreement. It has the
ultimate right to control and direct the services of the student for the organization. It also
has the responsibility to determine whether the students raeet the eligibility requir nents
for employment under the College Work-Study program, to assign students to work for the
organization, and to determine that the students do in fact perform their work. The
organization's righ* is lirnited to direction of the details and means by whiin the result is to
be accomplisher..

(2) The organizatini is considered the employer for purposes of this agreement. It has the
right to control and direct the services of the student, not only as to the result to be
accomplished, but also as to the means by which the result is to be accomplished. The
institution is limited to determining whether the students meet the eligibility requirements
for employment under the College Work-Study program, to assigning students to work for the
organization, and to determine that the students do in fact perform their work.

(Wording of the following nature may be included, as appropriate, to locate
responsibility for payroll disbursements and payment of employers’ payroll
contributions.)

Compensation of students for work performed on a project under this agreement will be
disbursed, and all payments due as an employer's contribution under state or local workmen's
compensation laws, under federal or state social security laws, or under other applicable laws,
will be made by the (crganization) (institution) (strike one).

*It should be noted that although the suggested paragraphs attempt to fix the identity
of the employer, they will not necessarily be determinative if the actual facts indicate
otherwise. Additional wording which specifies the employer’s responsibility in ..se of
injury on the job may also be advisable, since federal funds are not available to pay for
hospital expenses or claims in case of injury on the job. In this connection it may be of
interest that one or more insurance firms in at least one state have in the past been willing
to write a workmen's compensation insurance policy which covers a student's injury on the
job regardless of whether it is the institution or the organization which is ultimately
determined to have been the student’s employer when he or she was injured.

(Where appropriate any of the following paragraphs may be included.)

(1) At times agreed upon in writing, the organization will pay to the institution an amount
calculated to cover the oreanization's share of the compensation of students employed under
the agreement.

o
~
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(2) In addition to the payment specified in paragraph (1) above, at times agreed upon in
writing, the organization will pay, by way of reimbursement to the institution, or in advance,
an amount equal to any and all payments required to be made by the institution under state or

local workmen's compensation laws, or under federal or state social security laws, or under any
other applicable laws, for students participating in projects under this agreement.

(3) At times agreed upon in writing, the institution will pay to the organization an amount
calculated to cover the federal share of the compensation of students employed under this
agreement ~nd paid by the organization. Under this arrangement the organization will
furnish to the institution for each payroll period the following records for review and
retention:

(a) Tiine reports indicating the total hours worked each week in clock time sequence and
containing the supervisor's certification as to the accuracy of the hours reported;

(b) A payroll form identifying the period of work, the name of each student, each
student’s hourly wage rate, the number of hours each student worked each day, each
student's gross pay, all deductions and net earnings, and the total federal share
applicable to each payroll;* and

(c) Documentary evidence that students received paymen. for their work, such as
photographic copies of cancelled checks.

Date Signature of Institutional Representative

Date Signature of Public Agency or Nony:vofit
Organization Representative

*These forms must be countersigned by the
institution, attesting to hours worked and the
accuracy of the federal share o be reimbursed.

6 <
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SAMPLE CWS JOB REQUEST FORM

ON-CAMPUS DEPARTMENTS ONLY
Department:

Department:

Name of Supervisor:

Address:

Telephone:

Authorized
Signature:

OFF-CAMPUS AGENCY ONLY

Employing Agency: _—

Address:

Contract #:

Contact Person:

Telephone:

Authorized
Signature:

Terms for which employees are requested:

Job Supervisor:

Telephone:

Jo% Title: Hourly Rate:

Job Description/Skills Required:

Hours:
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SAMPLE CWS PAYROLL TIME RECORD

Student's Name

Last First Initial

9/11/88 9/12 9/13  9/14 9/15  9/16 9/17

Social Security Number __ - - _

Student's Signature
SUPERVISOR'S SECTION ONLY
Pay Period to
Total Number of Hours Worked Pay Rate $ /Hour

I certify that this student has worked the number of hours reported
and has perfoimed this work in a satisfactory manner.

§upervisor's Si-énature Date

This work was not performed in a satisfactory manner.

Supervisor's Signature Date
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APPENDIX B
SAMPLE PERKINS LOAN MATERIALS: PROMISSORY NOTE, STATEMENT OF
RIGHTS AND OBLIGATIONS, AND INITIAL INTERVIEW QUESTIONNAIRE
Page
56  Sample Perkins Loan Promissory Note
60  Sample Perkins Loan Statement of Borrower's Rights and Obligations

61  Sample Perkins Loan Initial Interview Questionnaire
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PROMISSORY NOTE
PERKINS LOAN PROGRAM (formerly National Direct Student Loan)

1, , promise to pay to
(heremnafier called the Lending Instuutton) located at , the sum of the amounts that are
advanced to me and endorsed 1n the Schedule of Advanves set foh below 1 promuse to pay all attorney’s fees and other reasonable collection costs and charges

necessary for the collection of any amount not paid when due.

SCHEDULE OF ADVANCES
The following amounts were advanced to me under this loan agreement on the dates indicated:

AMOUNT DATE SIGNATURE OF BORROWER

1

3

4

s —

6.

7.

8

9
10
1. —
12

1 further understand and agree that.

1. GENERAL
(1) Apphcable Law. All sums advanced under this note are drawn from a fund created under Part E of Title iV of the Higher Education Act of 1965, as
amended. heremafter called the Act. and are subject to the Act and the Federal Regulations issued under the Act  The terms of this note shall be interpreted 1n
accordance with the Act and Federal Regulations, copies of which are o be kept by the Lending Insttunion
(2) Procedures for Receiving Deferment or Cancellation 1 understand that in order to receive a deferment or cancellotion, 1 must request the deferment or
canceilation 1n writing from the Lending Institution, and must submit to the Lending 1= .«union any documentation required by the Lending Institution to prove
that 1 quahfy for the deferment or cancellanon 1 further understand that .£ 1 am eligible for deferment or cancellat:on under Artcles VI through XI1. 1 am
responsible for submitting the appropnate requests on ime 1 further understand that 1 may lose my deferment and cancellation benefit< if i faii to file my reque

on time

Il INTEREST

Interest shall accrue from the beginning of the repayment period and shall be at the ANNUAL PERCENTAGE RATE OF FIVE PERCENT (5%0) on the unpaid
balance, except that no terest shall accrue durning any deferment penod lescrnibed 1n paragraph Vi(l)

111 EPAYMENT
(1) 1promise to repay the principal and the interest which accrues on it 1o the Lending Institution over a period beginning 9 months after the date I cease to be at
Jeast a half-ume student at an nstitutmon of higher education, or at a comparable mstitution outside the nited States approved for this purpose b+ the Unned
States Secretary of Education (heremnafter called the Sccretary), and ending, unless paragraphs 111(4), HH1(5), HI(7), or VI(1) applies. 10 vears later
(2) Upon my wnitten request, the repayment period may start on a date earlier than the one indicated 1n paragraph i3
(3)(A) 1 promise to repay the pnncipal and interest over the course of the repaym=nt period in equal monthiy. bi-monthly or quarterly insiallments as determ ned
by the Lending Insttution 1 understand that if my monthly payment for all the loans made to me by the Lend:ng Institution 1< not 2 mulnple of $5, the 1 exding
Institution may round that payment to the next highest dollar amount that 1s a multipie of $5
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(8) Notwithstanding paragraph I1I(3XA}), upon my wntten request, repayment may be made in graduated instaliments in accordance with a schedule approved
by the Secretary.
{C) The Lending Instutution shall attach the schedule of repayments and the schedule will become part of the note.
(4) Notwithstanding paragraph I11(1), if 1 qualify as a low-income individual during the repayment period, the Lending Institution may, upon my wntten
request, extend the repayment period for up to an additional 10 years, or adjust any repayment schedule to reflect my income, or both,
(5XA) If the monthly rate that would be established under paragraph 11I(1), or the total monthly repayment ra e of principal and interest on all my Perkins Loans
including this loan, is less than $30 per month, | shall repay the principal and interest on this loan at the rate of $30 per month (which includes both principal and
interest).
(SXB) If I have rect’ved Perkins Loans from other institutions and the total monthly repaymant rate on ti ose loans is less than $30, the $30 monthly rate
established under subparagraph I1I(SXA) 1s the rate I pay on all my outstanding Perkins Loans and is not in addition to the amount I pay on those other
loans. The amount of my monthly repayment rate attributable to this loan is the amount which represents the di ference between $30 and the monthly rates I must
pay on my other Perkins Loans.
(6) The Lending Institution may permit me to pay less than the rate of $30 per month for a penod of not more tt. an one year where necessary to avoid hardship to
me unless that action would extend the repayment period in paragraph I11(1).
(7) The Lending Institution may, upon my written request, reduce any scheduled repayments or extend the repay.nent period indicated in paragraph 111(1), 1f, in
its opinion, extraordinary circumstances such as prolonged illness or unemployment, prevent me from making the sci.>duled repayments. However, interest shall
continue to accrue.
IV. PREPAYMENT
(1) I'may, at my option and without penalty, prepay all or any part of the principal, plus the accrued interest thereon, at any time.
(2)  Amounts I repay 1n the academic year in which the loan was made will be used to reduce the amount of the loan and will not be considered a prepayment.
(3) If I repay more than the amount due for any installment, the excess will be used to prepay pnncipal unless | designate it as an advance payment of the next
regular installment
V  DEFAULT
(1) The Lending Institution may, at its option, declare my loan to be in default and may demand immediate payment of the entire unpaid bala..ce of the loan,
including principal, interest, and late charges if -
(A) I do not make a schedule payment when it is due, ard
(B) Ido not submit to the Lending Institution on or before the date on which payment 1s due, documentation that I qu-.ofy for a deferment or cancellation
described in Anicles VI, VII, VIII, IX, X, or XI of this agreement,
(2) Tunderstand that if I defauit on my loan repayments, the Lending Institution may disclose that I have defaulted, along with other relevant information, to
credit bureau organizations.
(3) Further, | understand that if I default on my loan repayment and the loan 15 sent to the Secretary for collection, the Secretary may disclose that | have
defaulted, along with other relevant information, to credit bureau organizations.
(4) I understand that if the Lending Institution accelerates the loan under paragraph V(1), I will lose my cancellation and deferment benefits for service
performed after the date the Lending Institution accelerated the loan
(5) Iunderstand that failure to pay this obligation under the ierms agreed upon will prevent my obtairing additional student finanaial 216 authonzed under Title
IV of the Higher Education Act of 1965 as amended, until 1 have made arrangements which are satisfactory to the Lending Institution or the Secretary
reguarding the repayment of the loan.
VI. DEFERMENT
(1) Interest will not accrue, and installments of principal need not be paid -
(A) While I am enrolled and in attendance as at least half-time student at an institution of higher education or at a comparable institution outside the United
States approved for this purpose by the Secretary;
(B) For a penod of three (3) years dunng which I am -
() On full-time active duty as a member of the Armed Forces of the United States (Army, Navy, Arr Force, Marine Corps, or Coast Guard) or the National
Ocearvc and Atmospheric Adrunistration C rps, or as an officer on full-time active duty 'n the Commussioned Corps of the Unsted States Public Health Service,
(i) In service as a volunteer under the Peace Corps Act,
(1ii) A volunteer under the Domestic Volunteer Service Act of 1973 (ACTION programs),
(iv) A full-time volunteer in a tax-exempt organization performing service comparable to the service performed 1 the Peace Corps or under the Domestic

J
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Volunteer Service Act of 1973, or
(v) Temporanly totally disabled as estabhished by an affidavit of a quahfied physician. or unable to secure eraployment because 1 am providing care required
by a dependent who is so disabled; -

(C) For a penod not 1n excess of two {2) years after | recene a baccalaureate or professional degree dunng which ume I am serving in an internship which 1s
requ.red in order that 1 may receve professional recogmtion required to begin my professional practice or service. or serving in a internship or residency program
leading to a degree or ceruificate awrrded by ait mstitution of higher education, a hospital or a health care facility that offers postgraduate traming.

(D) For a penod not in excess of one (1) year duning whick 1 as a mother of preschool age children, who has entered or reentered the work force, am being pad
at a rate which does not e, ceed $1.00 above the hourly wage established by section 6 of the Fair Labor Standards Act of 1938;

(E) For a penod not in excess of six months if -

(i} 1am pregnant, caring for my newborn baby. or caring for a child immediately after he or she was placed with me through adcption and 1 am not attending
an ehigible institation of higher education or being gainfully employed during the six month penod. and
(ii) 1 was enrolled as at least a half-time student at an eligible institution within six months of the first day of that period; and

(F) During a six (6) month period following the expiration of any deferment provided n paragraphs VI(1{A) through VI(IXE).

2) The Lending Institution may. upon my wniten request, defer my scheduled repayments if it determines that the deferment 1s necessary to avoid a financial
hardship for me. Interest, however, will continue to accrue.

VII. CANCELLATION FOR TEACHING
(1) 1 am entitled to have up to 100 percent of the amount of this loan plus the interest thereon cancelied if 1 undertake service -

(A) As a full-ume teacher for a complete academic year 1n a public or otaer nonprofit elementary or secondary schaol which 1s in the school district of a local
educational agency which s eligible 1n such year of service for funds under Chapter 1 of the Education Consohidation and Improvement Act of 1581, as amended,
and which has been designated by the Secretary (after consultation with each State Department of Education) in accordance with the provisions of section 465(a)(2)
of the Act as a school with a high concentration of students from low-income fambies. An official Directory of desigrated low-income schools 1s pubhished
annually by the Secretary.

(B) As a full-ume teacher of handicapped children (including mentally retarded. hard of hearing, deaf. speech and language impaired. visually handicapred,
serously emouonally disturbed. orthopedically impaired. children with speaific learning disabihuies. or other health-impaired children, who by reason thereof
require special education and related services) 1n a public or other nonprofit elementary or secondary school system.

(2) This loan will be cancelled at the following rates:

(A) 15 percent of the total principal amount of the loan plus interest on the unpaid balance will be cancelled for the first and second complete academic years
of that teaching service.

(B) 20 percent of the total pnincipal amonnt plus interest on the unpaid balance for the third and fourth complete academic years of that teacnng service,

(C) 30 percent of the total pnncipal amount plus interest on the unpard balance for the fifth complete academic year of that teaching service

VIil. HEAD START CANCELLATION
(1) 1 am entitled to have up to 100 percent of the amount of this loan plus the interest thereon cancelled if 1 undertake service as a full-ime staff member n a
Head Start program if -

(A) That Head Start program is operated for a period which is comparable to a full schoo! year in the locality, and

(B) My salary 1s not more than the salary of a comparable employee of the local educational agency.

(2) This loan will be cancelled at the rate of 15 percent of the total pnincipal amount plus interest on the unpaid balance for each complete school year or the
equivalent of service in a Head Start program
(3) Head Siart 1s a preschool program carried out under the Head Start Act. (Subchapter B, Chapter 8 of Tatle V1 of Pub L 97-35. the Budget Reconcihation
Act of 1981, formerly authonzed undes section 222(a)(1) of the Economic Opportunity Ac: of 1964).
IX. MILITARY CANCELLATION

(1) 1am enti*led to have up to 50 percent of the pnncipal amount of this loan plus the interest thereon cancelied 1f 1 serve as a member of the Armed Forces of
the Unnted States in an area of hostihties that qualifies for special pay under section 310 of Title 37 of the United States Code
(2) Thisloan will be cancelled at the rate of 12 2 percent of the total pnncipal amount plus iuterest on the unpaid balance for each complete year of such service

X. PEACE CORPS CANCELLATION
(1) 1amenttled have up to 70 percent of the amount of this loan plus the interest thereon cancelled if I undertake service -

(A) As a volunteer under the Peace Corps Act; or

(B) As a volunteer under the Domestic Volunteer Service Act of 1973
(2) This loan will be cancelled at the following rates:

(A) 15 percent of the total pnnapal amount of the loan plus interest on the unpaid balance will be cancelled for the first and second twelve-month period of
volunteer service;
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(B) 20 percent of the total principa! amount of the loan plus interest on the u:paid balance will be cancelled “or the third and fourth twelve-month penod of
volunteer service,
X1 DEATH AND DISABILITY CANCELLATION
(1) In the event of my death, the total amount owed on this loan will be cancelled.
(2) If I become totally and permanently disabled after I receive this loan, the Lending Institution will cancel the total amount of this loan
XIL.  CHANGE IN NAME, ADDRESS, TELEPHONE NUMBER AND SOCIAL SECURITY NUMBER
I am responsible, and any endorser is responsible, for informing the Lending Institution of any change or changes in name, address, telephone number or social
security number.
X1lI. LATE CHARGE
(1) The Lending Institution may impost a Jate charge if -
(A) Ido not make a scheduled payment when 1t 15 due, and
(8) 1 do not submit to the Lending Institution on or before the date on which payment 1s due. documentation that I qualify for a deferment or cancellation
described in Articles VI, V11, VIII, IX, X, and X] of this agreement.
(2) No charge may exceed twenty (20) percent of my monthly, bimonthly or quarterly payment.
(3XA) The Lending Institution may ~
(i) Add the late charge to the principal the day after the scheduled repayment was due; or
(1) Include it with the next scheduled repayment after | have received nouice of the late charge.
(B) If the Lending Institution elects to add the assessed charge to the outstanding principal of the loan, 1t must so inform me before the due date of ihe next
installment.
XIV. ASSIGNMENT
(I) This note may be assigned by the Lending Institution only to -
(A) The United States;
(B) Another institution upon my transfer to that institution if that institution 1s participating 1n thas program, or
(C)  Another insitution approved by the Secretary
(2) The provisions of this note that relate to the Lending Institution shall, where appropnate, relate to an assignee
XV. PRIOR LOANS
I hereby certify that I have listed below all of the Perkins Loans 1 have cbtained at other institutions. (If no pnor loans have been received. state “*None )

SCHEDULE OF PERKINS LOANS AT OTHER INSTITUTIONS
AMOUNT DATE NAME OF INSTITUTION

bl

4.

NOTICE TO BORROWER: DO NOT SIGN THIS NOTE BEFORE YOU READ IT. THE LENDING INSTITUTION MUST SUPPI Y TO YOU AND
ANY ENDORSER A COPY OF THIS NOTE (This note is signed as a sealed instrument.)

SIGNATURE Date
Permanent Address (Strect or Box Number, City, Staic and Zip)
Social Security Number (borrower must provide)

The borrower and Lending Institution shall execute this note wiikow! secunty and without endorsement uriless the borrower is a minor and this note would not,
under the law of the State in which the Lending Inststution 1s located, create a binding obligation. If the borrower 1s a minor and this note would not therefore, be
legally binding, the Lending Institution shall require a cosigner to this note:

SIGNATURE OF COSIGNER Date 19
Permanent Address (Street or Box Number, City, State, Zip) —

- — )

(20 U.S.C. 1087dd) Format by the National Association of Student Financial Aid Adminstrators
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1.

10.

1,

12.

13

14,

SAMPLE PERKINS LOAN STATEMENT OF RIGHTS AND OBLIGATIONS

| understand that | have received a loan and that the loan must be repaid in accordance with the repayment
schedule | acknowledge receipt of my repayment schedule

| understand that | must inferm

(name. address. Phone number ot schdo!)

(a) |f | withdraw from school (c) If | drop below half-ime status
(b) if | transfer to another school. (1) If my name or address changes.
| understand that wher. | graduate or withdraw from | must arrange for an

(name of school)

exit interview by caliing .
~(phone numben

My first payment is due on in the amount of S

plus / including interest The full amount of my loan 1s $

lunderstand that the ANNUAL PERCENTAGE RATE cf ____% will be the FINANCE CHARGE based onthe unpaid
balance and that it will begin to accrue MORNTHS after! cease to be enrolled as at least a half-time student

| understandthat cancellation wil! be granted for certain types of eiementary or secondary schoolteaching, for mili-
tary service in areas of hostilities, for full-time staff members in Head Start, cnd in the event of death or permanent
disability. 1 also zsiccept the responsibility to inform the school ot such status.

| understand that | may request deferment of my National Direct Student Loan payments
(a) It | enrolt for at least half-time study ataninstitu-  (e) If 1 serve as an officer in the U.S Pubhic Health Ser-

tion of higher education vice Commissioned Corps
(b) If | enter miitary service on active duty. {f) 't | become temporarnly totally disabled, or unable
(c) If | enter VISTA or the Peace Corps to work because | am providing care requ'red by my
(d) If | enter volunteer service in a private non-profit spouse who 1s so disabled.

{g) !f | enter an internship program detcrmined to be

VISTA or Peace Corps type organization ehgible for NDSL deferment.

I understand tb~t if myloan carnes a six-month penod of grace, ! will be entitled to an additional six-month penod
of grace after the compietion of each deferment penod for study, service, or disability

}understand that i | fail to repay any ioan as agreed, the total ioan may become due and payable immediately and
lega! action could be taken against me.

{ understand that if so provided in the promissory note, the lending :ns
any scheduled payment, assess a penalty charge and, in the event ©
collection costs and fees.

titution may, in the event ot my farlure to make
{ my default, require me to pay all reasonable

tunderstand that | must promptly answer any communication from regarding
the loan. (name of SChool)

1 understand | may prepay a* any time | further understand that future interest will be reduced by making such
payments.

| understand that if | cannot make paym=nt on time, | must contact

ame of
to make arrangements. (name of school)

| authonze to contact any schoo: which | may attend, to
(name of schooi)

obtain information concerning my student status, my year of study, my dates of attendance, graduation or with-
drawal, my transfer to another school, or my current address

| ATTEST THAT | HAVE READ AND UNDERSTAND MY RIGHTS AND OBLIGATIONS, AND THAT § WILL
ADHERE TO THEM.

Date T Signature o1 Student

Tignature of Lending Institution Representative

Twelve-60 8/20/88
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SAMPLE PERKINS LOAN INITIAL INTERVIEW QUESTIONNAIRE

Personal wud Confideatial Information
To be compieie. oy the ugens

(PLEASE PRI~

Date

NAM !
AME TLast {First) {Misaie Tnitiat) STUDENT NUMBER -
LOCAL ADDRESS PERM ANENT ADDRESS
STREET STREET
{inc Apt No . (inc Apt No)
CITY - Grvv__ . ___
STATE . _ . _ . . -2 —— STAYL ___ Zip

TELEPHONT N

wlta  Ouc

TLLEPAONT U

“Tareatode)

BirthDaze o ___ e e SO SELUA Numer

Driver's License v Lo State - - I
Curtent Employer _ . e - [

Last College Ateruce  ary .. . _ L e Magot

CLASS Fresh Sopn Jt Sr Grad Exp Graduation Date

Spouse’s Name

PARENT OR GU4RDIAN

Name

Spouse s Empiovment

AT

Sireet (inc Apt ho ) _

{In1tiaf} {Last]

Tclephone

City ——

“{area code)
State Zip Code

Parent's Empioyer ¢ iname

Employer's Busines ~uutes.

{Civ)
Brothers and Sosic suver AR o

(Siate)

Jowa D e WSt maried namie of sisters, fur exampie Mrs. Robert R_Anverson)

Name e A ddress

Phone

Name e Address ____

Phone

PERSONAL REFCRLNIDS e mgr Tessionyl friend or gssociate, ron-relative, etc )

Name

e e e e e s e Addtess

— Phone -

Name e e Address

Phone ______

OTHER INFORMATION

Auto Insutance Lo _

e e . Addtr s

Health tnsurance (.. . Address

Policy No
—_ Policy No

Lifelnsurence. . Address

Policy No

Crean Card Name

Creait Card ‘vare

Other Educaiione w0 cuvi v ssoetan NUSL

CSLHISU_

BANKS - Names 11 ¢ Ao aiessny

Checking

Savings

SIGNATUKE OF 50RROWER X

Account No

Account No

Aceount o

Account No

Private

DATE X

8/20/85
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APPENDIX C
DEPARTMENT OF EDUCATION DUE DILIGENCE REQUIREMENTS
This appendix provides a summary of due diligence requirements—the steps that a school must

take to collect Perkins/NDSL Loans. For a more detailed account of due diligence in loan
collection, see Chapter 6 of the 1988-89 Federal Student Financial Aid Handbook.

4+ While Borrower is Not in Repayment:

< Keep your information on the borrower up to date. For example, make sure you have a
current address so you will know where to contact them when repayment is due.

< Hold an exit inter~iew just before the borrower leaves school:

* Provide the required basic information, such as the terms of the loan and amount
outstanding.

* Inform the borrower of his or her rights and responsibilities, such as deferment rules
and the need to inform the school of changes in address.

* Provide the required additiondl information, such as the exact address to which
repayments should be sent.

* Have the borrower sign the repayment schedule.

< Contact the borrower the required number of times during any grace period with
reminders of when repayment must begin.

+ When Borrower Begins Repayment:

< Follow appropriate billing procedures, notifying the borrower at least 30 days before
the first payment and 15 days before subsequent payments are due.

¢ If a billing service is used, remember that the school bears the responsibility for
observing applicable Title IV requirements. The requirements for both billing services
and collection firms (see below) include the following:

* ’i.iese cL.npanies must issue a statement of activities for each borrower at least
quarterly.

* They may r .. "e jcintly owned.
* They mus «asatain fidelity bonds or ccmparabl. insurance.

+ If Borrower Payment is Overdue:

< Send required overdue notices. Impose the appropriate late charge or the optional
penalty charge. S: nd the required second overdue notice and final demand letter.

< If the borrower does not respond to the final demand letter, the school must:
* Try at least twice to make telephone contact before beginning collection procedures.
* Try to recover the amount owed from any endorsers of the loan.
< Optionally, the school may choose to accelerate the loan {demand immediate payment
in fuil).

Twelve-62 ’ 8/20/88




< If communications are returned undelivered, the school must take appropriate measures
to find telephone numbers and addresses, such as using ED's skip-tracing service. If
unsuccessful, the school must continue to make reasonable efforts at least twice a year.

+ If Borrower is in Default:
< Report the defaulted account to a credit bureau, unless state law prohibits this.

< Either use the school's own personnel to begin collection procedures or hire a collection
firm.

< I a collection firm is used, remember that the school bears the responsibility for
observing applicable Title IV requirements. The requirements for both billing services
and collection firms were discussed in When Borrower Begins Repayment.

< If after 12 months the borrower is still in defauls:
¢ ifa collection firm has been unsuccessful, the school should change its collection
firm and make a second effort to collect the loan.
* If this is not nossible, or if the second collection attempt fails, the school must
generally begin litigation.

< Hold the borrower responsible for paying all reasonable collection costs, without regard
to provisions of state lawv.

< Take appropriate steps if the borrower files for bankruptcy, including immediately
stopping collection efforts outside of the bankruptcy proceedings.

+ If Litigation Must be Considered:
> At least once a year until the applicable statute of limitations has expired, the school
must determine whetk.er litigation is required, based on Department of Education
regulations. For example, litigation is not required if the total amount owed is $200 or
less. (However, schools always have the option of litigation.)

< Attempt to recover all default-related costs, including previous collection costs as well
as the cost of litigation.

Deposit any funds recovered into an appropriate interest-bearing bank account.

Return recovered funds to the Perkins L .an Fund, charging only permissible costs not
recovered from the borrower to the Fund.

4+ {f the School Cannot Collect the Loan:

¥ Request permission to assign the loan to ED, providing the required documentation
within the specified period during wh.ch ED will accept assignments.

< If ED accepts the assignment, it acquires all rights, title, and interest in the loan. The
school must send any payments the borrower makes to ED.
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acts or omissions, the school must compensate its Perkins Loan Zund, for ;e unenforceable
portion of the outstanding balance.

¢ Consider the borrower of an assigned loan in default and therefore ineligible for Title IV
aid, unless proof can be provided of satisfactory arrangements to repay the loan.

e ——————
l ¢ IfED determines all or part of an assigned loan to be unenforceable due o the school's |

Twelve-64 8/20/88
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APPENDIXD

ANNUAL CAMPUS-BASED AUTHORIZATION LETTER

UNITED STATES DEPARTMENT OF EDUCATION
WASHINGTON, D C. 20202

PREZSIDENT

MYSTATE UNIVERSITY

OFFICIAL NCTICE OF FUNDING FOR THE SUPPLEMENTAL EDUCATION GEPORTU-
NZTY GRANT, COLLEGE WORK-STUDY AND/OR PERKINS LOAN PROGREMS

GRANT PEZRIOD: CJULY 1, 1988 THROUGH JUNE 30, 198¢

SUPPLEMENTAL EDUCATIONAL OPPORTUNITY GRANT PROGRAYX

DOCUMENT NUMEER: POO7A81754 $455,000

cayBE002854 APPROPRIATION NO: 918/80200(108)

COLLEGE WORK-STUDY PROGRAM

DOCUMENT NUMBER: PO33AR1754 $116,000

CAN:8E002855 APPROPRIATION NO: 818/30200(106)0.C.C. 41.31

PERKINS LOAN PROGRAM

LEVEL OF EXPENDITURE:

DOC NUMBER:
UMENT NUM FEDERAL CAPITAL

CONTRIBUTION $325,000

APPROPRIATION NO: 0.C.C. 41.31¢
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administrative cost allowance (ACA) 12.2.4
allocation 12.1

authorization letter Appendix D

award letter 12.3

B
bankruptcy (Perkins borrowers) 12.18, Appendix C

C
campus-based aid 12.1
cancellation of a Perkins Loan 12.17
carry forward /carry back (CWS) 12.2.2
College Work-Study program (CWS)
<arry forward/carry back 12.2.2
Community Service Learning program (CSL)
12.7.1
Community Service Learning Job Location and
Development program (CSLJLD) 12.7.1
eligibility  12.6
federal share/institutional match 12.2, 12.7.2
graduate students 12.6
Job Lovation and Development program (JLD)
12.7.1
job placement 12.8
less-than-half-time students 12.6
monitoring earnings 12.11.3
off-campus agreements 12.10.1, Appendix A
payroll procedures 12.11.2
proprietary schools 12.8
timesheet 12.11
transfer to SEOG  12.2.1
wages 12.11.1
Community Service Learning Job Location and
Development Program (CSLJLD) 12.7.1
Community Service Learning Program (CSL) 12.7.1
CWS. See College Work-Study

D
default on Perkins Loan 12.18

deferment of Perkins Loan 12.17
due diligence 12.18, Appendix C
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entrance interview (Perkins borrower) 12.14,
Appendix B
exit interview (Perkins borrower) 12.18

F

FISAP 12.1

fund management 12.2.3

funds transfer (CWS and SEOG) 12.2.1

G
grace period 12.16

graduate students, eligibility for campus-based aid
12.6,12.12

™
I

Income Centingent Loan Program  12.19
institutional allocation 12.1
interest rates for Perkins Loans 12.13

J

Job Location and Development Program (JLD)
12.7.1

job request form (CWS) Appendix A

T
s

less-than-half-time students 12.4, 12.6, 12.12

N

National Direct Student Loan (NDSL). See
Perkins Loan

o
off-campus agreements (CWS) 12.10.1, Abpend'x A

P
payroll time sheet (CWS) Appendix A
Perkins Loan program (formerly NDSL)
assignment - “loans 12.18, Appendix C
bankruptcy 12.18, Appendix C
billing 12.16
borrower's rights and ,- “ponsibilities 12.14,
Appendix B
collection agencies 12.18, Appendix C
disbursement 12.15
due diligence 12.18, Appendix C




eligibility 12.12
entrance interview 12.14, Appendix B
exceptional financial need 12.32
exit interview 12.18, Apvendix C
Federal Capital Contribution (FCC) 12.2
fund management 1223
grace period 12.16
graduate students 12.12
Institutional Capital Contribution (ICC) 12.2
interest rates 12.13
less-than-half-time students 12.12
loanamounts 12.13
promissory note 12.14, Appendix 3
repayment 12.16

promissory note (for Perkins Loan) 12.14,

Appendix B

Q

Supplemental Educational Opportunity Grant

program (SEOG)

award amounts 12.5

disbursement 12.5

eligibility 12.4

exceptional financial need 12.4

federal share/institutional match 12.2

less-than-half-time students 12.4

payment periods 12.5

transfer to CWS 12.2.1

W

work-study programs. See College Work-Study,
Community Service Learning program
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REGIONAL OFFICES OF STUDENT FINANCIAL ASSISTANCE

REGIONI
(CT, ME, MA, NH, R, VT)

Office of Student Financial Assistance
U.S. Department of Education

J.W. McCormack Post Office and Courthouse

5 Post Office Square, Room 510
Boston, Massachusetts 02109
(617) 2239338

REGION If
(N], NY, PR, VI, CANAL ZONE)

Office of Student Financial Assis' «ce
U.S. Department of Education

26 Federal Plaza, Room 3954

New York, New York 10278

(212) 264-4426

REGION III
(CE, DC, MD, PA, VA, WV)

Office of Student Financial Assistance
U.S. Department of Education

3535 Market Street, Room 1620C
Philadelphia, Pennsylvania 19104
(215) 5960247

REGION IV
(AL, FL, GA, KY, MS, NC, SC, TN)

Office of Student Financial Assistance
U.S. Department of Education

101 Marietta Tower, Suite 2203
Atlanta, Georgia 30323

(404) 3314171

REGION YV
{IL, IN, MI, MN, OH. W)

Cfice of Student Finanaial Assistance
U.S. Department of Education

401 Scuth State Street. Room 700-D
Chicago, Iilinois 60605

(312) 353-8103

REGION V1
(AR, LA, NM, OK, TX)

Office of Student Financial Assistance
U.S. Department of Education

1200 Main Tower Building, Room 2150
Dallas, Texas 75202

(214) 767-3811

REGION V1I
(IA, KS, MO, NE)

Office of Studert Financial Assistance

U.S. Department of Education

10220 North Executive Hills Blvd., 9th Floor
P.O. Box 901381

Kansas City, Missouri 64190

(875) 891-8u55

REGION V111
(CO, MT, ND, SD, UT, WY)

Office of Student Financial Assistance
U.S. Department ot Education

1961 Stout Street, 3rd Floor

Denver, Colorado 80294

(303) 891-3676

RZGION IX

(AZ, CA, HI, NV, AS, GUAM, PACIFIC iSLANDS)

Office of Student Financial Assistance
U.€ Department nf Educat.>n

50 united Nations Plaza, Room 270
San Francisco, California 94102

(415) 556-5689

REGION X
(AK, ID, OR, WA)

Office of Student Financial Assistance
U.S. Department of Education

2901 Third Avenue, Room 100

Seattle, Washingt~n 98121

(206) 4420493




